
You can take out an insurance policy on anything, even a 
wedding. Insurance company Fireman will protect your big 
day against "nonrefundable expenses, including cancellation 
due to serious illness, injury, extreme weather, a missing 
caterer or officiate -- even a bankrupt event facility." Your 
businesses technology is important enough to insure; is 
there a policy to protect your tech? 
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A recent AOL online article titled “The Scary Truth Of 
How Terrorists Could Crash Your Car” freaked a lot of 
people out by implying that terrorists could easily hack 
into your car’s computer systems and wreck your car 
(or hundreds of cars at a time) at speeds exceeding 
100 mph. While that is a scary thought to consider, the 
facts are quite a bit less severe than the article sug-
gests. Nothing like some great sensationalist journal-
ism, eh? 
 
What really are the facts? Could you really be hacked 

driving your car? 

 Cars are more and more dependent on software and electronics to run everything in the 
car, including GPS, music, brake systems, your power train, throttle and more. 

 A new car is a rolling computer with 80 to 100 microprocessors and 100 million lines of 
software code. 

 Researchers from the University of Washington and UC San Diego recently were able to 
successfully hack into an ordinary sedan, lock and unlock the doors, turn the engine on 
and off and listen to a conversation going on. 

 In another experiment, researchers compromised an auto repair “pass-through device” 
that helps technicians diagnose problems, which then allowed them to install software 
on every car that touched that device, potentially allowing them to control a wide range 
of auto functions on those cars. 

 New studies are being done on how to use wireless connectivity in cars to help avoid 
accidents, route traffic more effectively and make our travels even safer (over 90% of 
accidents are due to human error, and smarter cars can potentially fix that). 

 
But the truth of the matter is that, although cars are packed with computers, very few sys-
tems can currently be controlled wirelessly from outside the car. In all reality, someone 
would likely need to install an additional attachment to your car’s computer system to really 
take it over. 
 
Stay tuned, however, as I’m sure that this is going to be an ongoing discussion for many 
years to come. 

Could Terrorists Really Use Software To Crash Your Car? 

A Better Solution than Insurance  

How much is Your Printer 

Costing You?  

As a business 

owner, you are 

always on the 

lookout for money 

saving solutions. Technology 

offers cost-effective options 

because it can be used. . .  
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ful. Everyone is now able to do what 
they need to do, and are highly satis-
fied. A special thanks for being so help-
ful, patient and pleasant". 
 
Visit the Riverview website to learn 
more about their amazing organization 
and ways you can support their efforts. 
Pendello is honored to have been select-
ed by such an impactful community out-
reach program. 

Riverview 
Health Ser-
vices works 
with the com-
munitiy's unin-
sured resi-
dents to quick-
ly and effi-
ciently match 

individuals with the health services they 
need. Each year, over 2,000 children and 
adults come to Riverview Health Services 
for health concerns support including: 
diabetes self-management education 

and access to free and low-cost prescrip-
tion medications. 
 
Riverview recently joined Pendello to 
take advantage of our Active Mainte-
nance program. During their short 
onboarding, Riverview has already seen 
the benefits - improved security, perfor-
mance and accessibility. Executive Direc-
tor, Dennis Boody had this to say,"All of 
us at Riverview want to thank you for 
your time and effort getting our new 
equipment setup. The additional infor-
mation you provided was also very help-

Client Spotlight: Riverview Health Services 

Since the Nest is connected to the Inter-
net, you can instantly access your device 
settings or energy history and schedule 
from any device, anywhere. The compa-
ny also pushes updates to your thermo-
stat regularly to fix bugs, improve perfor-
mance and add additional new features. 
The Nest thermostat is available online 
for $249 at www.nest.com. 

The Nest 
Learning Ther-
mostat is an 
electronic, 
programma-
ble, and self-
learning wifi-
enable ther-
mostat that 

optimizes the heating and cooling of 
homes and businesses in order to con-
serve electricity. And if the company’s 
claims are correct, this smart little device 
can save you 20% off your energy bill 
each year. 

Nest is built around an operating system 
that allows interaction with the thermo-
stat via its easy-to-use control wheel or 
through your iPhone, iPad, Android 
phone or computer. Control your ther-
mostat anywhere with an easy-to-use 
interface. This smart thermostat can 
determine whether or not you’re around 
or whether the sun is shining on the 
thermostat and instantly adjust accord-
ingly—saving your money. There’s no 
need to program your device either as 
Nest works to figure out your patterns 
and schedules to fit you. 
 

Shiny New Gadget of the Month: Nest Learning Thermostat 
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tried to pull a fast one on us; a $2,964.00 
fast one. Before I spend that kind of 
money, I think a second opinion is in 
order. So, we got the name of a really 
talented repair man who had done work 
for our neighbor and had him diagnose 
the problem. He said it would only cost 
$74.96 to fix the problem. He had it fixed 
in less than one hour. 
 
We had purchased ALL our appliances 
for our home from the first repairman’s 
company and they had done ALL the 
previous small repairs for warranty work 
… but out of warranty … BANG! … time 
to soak the stupid consumer who has no 

(Continued on page 3) 

You can line 
up DOMINOS 
in a beautiful 
pattern and 
spend hours 
doing it … but 
all you have 
to do to knock 
them all down 

is PUSH over the first one (the lead dom-
ino) and the rest will follow. The same is 
true about a business. You can spend 
years and years building up a great busi-
ness with a super reputation and one 
employee can cause a customer to never 
do business with you again. One employ-
ee can PUSH a customer the wrong way 

and run them off … in other words … 
they knocked down one DOMINO. But, 
could that one upset customer cause 
other customers to follow them? 
 
In today’s society of instant global com-
munication, one upset customer can put 
the story out over the internet of your 
RIP-OFF … AWFUL SERVICE … UNFAIR 
TREATMENT … and seriously hurt your 
business. PUSHING the one DOMINO can 
sometimes cause a whole lot of DOMI-
NOS to fall ... maybe all of them. 
 
We found out today the appliance re-
pairman who works for the company 
that has done ALL of our warranty work, 

Don’t Be A Domino Pusher 
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Your customers aren’t obligated to do 
business with you. You need to assume 
your customers are always teetering, 
swaying, wavering … getting ready to fall 
over (go somewhere else) if you push 
them the wrong way … and on their way 
down they might just knock over some 
other dominos (customers) as well. Are 
there any DOMINO PUSHERS in your 
company? You better hope not.  
By: Robert Stevenson 

about what happened? You bet I will. 
Will they believe me? They sure will. 
More customers will be lost because of 
what happened to just one customer. 
 
Every single day companies PUSH over 
Dominos (customers) not realizing the 
potential damage that might be caused. I 
would suggest you start handling every 
customer like they are that Lead Domino 
who can possibly knock them all down. If 
you handle your customers with the care 
and honesty they deserve, then you 
won’t have to worry about other domi-
nos falling (customers leaving). 
 

idea what is wrong. That repairman is 
right. I don’t know about appliances, but 
I do know how to dial a phone. I do 
know how to go on line and get other 
opinions. I do have neighbors who may 
have had similar problems. 
 
Now, what damage has been done by 
the first repairman? TRUST has been 
destroyed. CONFIDENCE in what the first 
repairman (and his company) say is now 
a thing of the past. Will I ever do busi-
ness with them again? No! There are a 
lot of other companies who sell and ser-
vice appliances. Will I tell my friends 

(Continued from page 2) 

Don’t Be A Domino Pusher 

3 Ways We Help Assess Your Assets 
Who Else Wants To 
Win A $25 Gift 
Card? 
 
 

The Winner of last month’s Trivia 
Challenge Quiz is Rosalie Borgardts, a 
Paralegal & Firm Administrator for 
WendtGoss, P.C. in Kansas City, MO.  
She was the first person to correctly 
answer our quiz question from last 
month: Which musician died in 
August of 1977, leaving behind a 
huge following of fans who still 
adore him to this day? 
 
The correct answer was d) Elvis 
Presley. Now, here’s this month’s 
trivia question. The 4th person to call 
with the correct answer will receive 
a gift card to Blue Moose. 
 
Which of these American historical 
events took place during the month 
of September? 
a) Star-Spangled Banner Composed 
b) U.S. Constitution Completed & 
Signed c) Bill of Rights Created d) All 
Of The Above 
 
Call us right now with your answer!  
913-677-6744 

Upgrading 
your network 
and shopping 
for new tech-
nology can be 
a daunting 
task. Technol-
ogy is expen-
sive and it's an 

investment that will help your business 
grow, but that's only if you purchase 
what you need. A poor technology pur-
chase can actually be a budget buster. 
To maximize your new technology pur-
chases, it's worth it to partner with IT 
professionals. 
 
When you work with Pendello Solutions 
to upgrade your network, the first step 
we will take is to get to know you really 
well. The better we know you, the better 
we can find you a technology solution 
that's perfect for your needs. Uncover-
ing the perfect solution requires us to 
take the time to develop a strong busi-
ness relationship. Here are three things 
that we assess from your business 
through this relationship: 
 
Your Business Needs and Goals 
At the most fundamental level, technol-
ogy is meant to help further your goals 
and make life easier. When shopping for 

new technology, it's easy to overlook 
this fundamental purpose thanks to the 
clever ploys of marketing. Just because 
you are a sucker for marketing doesn't 
make you a dummy. We all do it. We all 
go into the grocery store to buy one 
item and walk out with a cart full of junk 
we don't need. If you run a business, 
then you are a marketer yourself and 
you know what to look out for, but that 
doesn't make the display cases any less 
shiny. By having Pendello Solutions help 
define your goals and clarify your needs, 
you will be more likely to end up with 
the technology that suits you best, in-
stead of the expensive tech that's the 
trendiest on the market. 
 
Your IT Infrastructure 
You shouldn't upgrade everything just 
because a friend told you that your tech-
nology looks old. Before you drop the 
cash on new tech, you are going to want 
to know exactly what you're dealing 
with. Once Pendello Solutions is familiar 
with the needs of your company, we can 
then assess your IT infrastructure to de-
termine if each piece of equipment is 
meeting your needs. . .  
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We partner with many 

types of businesses in 

the area, and strive to 

eliminate IT issues 

before they cause 

expensive downtime, so 

you can continue to 

drive your business 

forward. Our dedicated 

staff loves seeing our 

clients succeed. Your 

success is our success, 

and as you grow, we 

grow.  

Mike Jackson 
President 

Pendello 

6811 Shawnee Mission 
Parkway Suite 215 
Overland Park, KS 66202 
913-677-6744  
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Fun Tech Fact 

 

Organized crime 

syndicates are 

responsible for 20.7% 

of online viruses.  

Before you give your Upstate 
New York insurance agent a 
call, you will first want to call 
Pendello Solutions at 913-677
-6744. As an IT company that 
specializes in managed IT ser-
vices, we are actually a better 
solution than an insurance 
company. Whereas insurance 
will only cover you in the 
event that something goes 
terribly wrong, managed IT 
services from Pendello Solu-
tions will help prevent the 
disastrous event from hap-
pening. 
 
This doesn't mean that you 
can't take out an actual insur-
ance policy on your compa-
ny's technology. Many insur-
ance companies will insure 
your technology just in case it 
gets destroyed along with 
your office building, or even if 
a user error breaks every-
thing. If you do take out an 
insurance policy on your tech, 
along with signing up for our 
managed IT services, then in a 
way, it's like you're getting 
insurance on top of your in-
surance. 
 
Backup and Disaster           
Recovery Solution 
You can think of backing up 
your data as a form of insur-
ance. In fact, this is better 

(Continued from page 1) 

A Better Solution than Insurance 

than a plain old insurance 
policy because an insurance 
check will only pay for new 
hardware, like a replacement 
for your destroyed server, but 
an insurance check cannot 
buy back lost data. With a 
BDR solution from Pendello 
Solutions, all of your data is 
regularly backed up to an 
offsite cloud server, meaning 
that your company's valuable 
information will be protected 
in the event of something 
happening to your physical 
server unit. 
 
IT Vendor Management 
As an IT company, we are on 
standby to remediate any of 
your technology problems 
that affects your company's 
network. In a way, our IT ser-
vice is like an insurance policy 
for your equipment, except 
we do more than cut checks 
for broken equipment. We 
provide solutions for prob-
lems. We will even find you a 
solution for business technol-
ogies that we don't specialize 
in; this is a service we provide 
called IT vendor management. 
You can think of this service 
as a way to extend our great 
protective coverage to all of 
your technology, not just your 
servers and workstations. 
With Pendello Solutions's ven-
dor management service, we 

coordinate fixes from technol-
ogy vendors on your behalf to 
make sure repairs happen 
quickly, saving you the head-
ache of calling the manufac-
turer with your warranty in-
formation and arranging a 
repair job that might not work 
with your timetable. 
 
Managed Proactive IT Ser-
vices 
With Pendello Solutions's re-
mote monitoring and mainte-
nance tools, we are able to 
remotely service your servers 
and workstations from our 
end. This proactive approach 
is better than an insurance 
policy, and even better than 
quickly fixing a computer after 
it breaks. With our managed 
IT services we actively moni-
tor your technology and re-
motely perform maintenances 
that keep your computers 
running smoothly. 
 
You can think of our managed 
IT services like having a me-
chanic perform regular 
maintenance on your car eve-
ry night when you go to bed. 
You would still want to have 
collision insurance, but having 
a professional team take care 

Read the Rest Online! 
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