
Most likely you’ve heard all of the commotion around cloud 
computing and know that it’s the “Next Big Thing” in busi-
ness technology. Yet, despite all of the hype, most businesses 
really don’t understand exactly what cloud computing is and 
what it could do to help their business. “What are my op-
tions?” and “What is right for me?” are two of the top ques-
tions that I hear quite often. There are at least 4 types of 
cloud computing solutions for your business. Which one is 
right for you? 

 
1. Pure Cloud: This is where all your applications and data are put on the other side of the 

firewall (in the cloud) and accessed through various devices (laptops, desktops, iPads, 
phones) via the Internet. 

2. Hybrid Cloud: Although “pure” cloud computing has valid applications, for many it’s 
downright scary. And in some cases it is NOT the smartest move due to compliance is-
sues, security restrictions or performance issues. A hybrid cloud enables you to put cer-
tain pieces of existing IT infrastructure (say, storage and e-mail) in the cloud, and the 
remainder of the IT infrastructure stays on premise. This gives you the ability to enjoy 
the cost savings and benefits of cloud computing where it makes the most sense with-
out risking your entire environment. 

3. Point Solutions: Another option would be simply to put certain applications, like Share-
Point or Microsoft Exchange, in the cloud while keeping everything else on-site. Since e-
mail is usually a critical application that everyone needs and wants access to on the 
road and on various devices (iPad, smart phone, etc.), this solution is often a great way 
to get the advanced features of Microsoft Exchange without the cost of installing and 
supporting your own in-house Exchange server. 

4. Public Cloud vs. Private Cloud: A public cloud is a service that anyone can tap into with 
a network connection and a credit card. They are shared infrastructures that allow you 
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Android phones have come a long way in the last few years, 
and the Apple iPhone may have lost a bit of the pizazz that it 
had just a few years back as the new phone on the block. 
 
If you’re thinking of making the jump from iPhone to An-
droid, here are 5 critical areas of your phone you need to 
consider before you move: 
 
1. E-mail, Contacts and Calendars. If you’re using Mi-

crosoft Exchange for e-mail, then this step should be a breeze. All of your e-mail, calen-
dars and contacts should be housed on your Exchange server and will populate auto-
matically once you set up your account. If you’re using Google Apps for these services, it 
will be even more seamless! 

2. Apps. Your iOS apps are going to be stuck on your iPhone and not transferable. You’ll 
certainly find the Android version of these same apps on the other side, but be sure to 
check this out ahead of time so that you’re not stuck searching for a workaround for a 
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Your IT 

infrastructure is a lot 
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are many pieces of 

technology that connect to form 

one big solution. If just one 
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then the . . .  
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such an asset to our company. It is also 
great to know that their knowledge and 
experience is so vast and they will be 
able to grow with us. Their staff has 
been so responsive and helpful. I have 
been amazed at how quickly they 
worked to resolve our is-
sue.”  ConciergeCare is transforming the 
classic elder/dependent care industry 
and Pendello Solutions is proud to be a 
part of their efforts!  

on effective 
and efficient 
communica-
tions.  So, 
when their 
email went down, Pendello was called 
in.  Within a matter of hours, our team 
was able to get ConciergeCare back 
online and on a completely new email 
platform.  The cloud-based email strate-
gy has built-in redundancy to mitigate 
future outages, and supports the rapid 
growth ConciergeCare is experiencing. 
Founder, Hannah Rues, had this to say, 
“As a business owner Pendello has been 

Client Spotlight: ConciergeCare  

you can hear it, you can find it. 
 Use the Tile app to remember 

where it last saw your Tile, so you 
can easily find it right where you left 
it. 

 
Pre-order your device today 
at thetileapp.com! 

Now it’s super 
easy to keep 
track of stuff on 
the go. Just 
attach, stick or 
drop your Tile 
into any item 
you might lose: 
laptops, wallets, 

keys, guitars, bikes—you name it. Down-
load and sync the app and you’ll never 

have to worry about losing it again! Pre-
order this little device and you’ll be able 
to: 
  

 Use Tile on as many things as you 
want. Add up to 10 Tiles on an ac-
count. 

 Share access to Tiles with friends, 
family, and trusted coworkers. 

 Hear the alert notification when 
your items are triggered to find. If 

Shiny New Gadget of the Month: The Tile 
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you can remove it. 
3. Be aware of surroundings. Be extra 

careful of ATMs in dark or isolated 
places. 

4. Does the machine look different? If 
anything looks out of place (extra 
signage, mirrors, etc.) then avoid 
the machine. 

5. Notify the bank. If you find or sus-
pect an ATM has been compro-
mised, notify your bank and law 
enforcement immediately. 

Over a billion 
dollars are lost 
each year in the 
United States 
through “ATM 
Skimming” – far 
more than any 
losses from bank 
robberies – and 
it’s growing at a 
rate of more than 

10% every year. 
 
ATM Skimming is a cybercrime where 
the criminals steal (or “skim”) your ATM/
debit card data when you’re using a typi-
cal ATM machine. They do this by fitting 
a small card reader over the typical ATM 
card slot, thus capturing your infor-
mation. Additionally, the criminals install 
mini cameras above or near the ATM to 

capture your PIN number. The data is 
then transmitted via Bluetooth to the 
cybercriminals somewhere nearby. The 
average skimming attack usually lasts 
only an hour or two during peak ATM 
usage times (i.e. lunch hour or after 
work). Meanwhile, you have no idea that 
you’ve just been had and are at risk. 
These cyber-criminals will then sell the 
data on the cards to others so that they 
can either clone your debit card or wipe 
out your bank account. 
 
5 Tips To Prevent ATM Skimming 
1. Cover your hand as you type. Ob-

structing the view of your pin from 
any cameras will render your data 
useless. 

2. Pay attention to the area around the 
ATM card slot. If anything looks 
loose or out of place, pull to see if 

How To Prevent Getting Scammed By ATM Skimmers  

When ConciergeCare recently experi-
enced an uplanned email outage, their 
leadership team knew it was time to 
make a change. ConciergeCare takes an 
innovative approach to providing service 
to seniors, care-dependent individuals 
and their families by focusing on the 
whole person.  Dedicated, personal con-
cierges work with each client and their 
family to create and implement person-
alized plans that provide clients with the 
opportunity to live a life as close to nor-
mal as possible, whether it involves 
physical, social, or spiritual needs.  The 
services ConciergeCare provides hinges 
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churning out the occasional paper fax. 
Maybe the reason for this paradox is 
that digital advancements actually give 
us more ways to print things. 
 
Fifteen years ago, you couldn't print 
from your cellphone. Now, every new 
mobile device comes with wireless 
printing capabilities. If your fat fingers 
cause you to hit the wrong button on 
your device while reading a blog article, 
then you might walk by the printer and 
see that you accidentally printed it off 
and wasted paper. 
 
Then there is the old mindset of "We 
need to keep a physical copy, just in 

ency upon paper and stop killing the 
poor trees, but in practice, going paper-
less is very difficult. Even with all of our 
digital advancements, paper consump-
tion in modern offices continues to in-
crease by 20% each year, and it has been 
estimated that the average office worker 
uses one piece of paper every 12 
minutes. 
 
What's causing the Paperless Problem? 
Your own desk may be testimony to this 
paperless paradox. You may have a 
smartphone loaded with paper-saving 
apps, sitting next to a pile of scrap paper 
that needs to be recycled. Across the 
room may sit your old fax machine, still 

We are doing 
business in a 
digital world. 
Technology 
has become 
so prevalent 
that the em-
ployee who 
pulls out a 

notebook at a meeting is now the odd 
man out. Yet, you will still find dated 
paper-consuming devices in modern 
offices like fax machines. Is it possible for 
an office to go completely paperless? 
 
In theory, it is possible to use several 
digital solutions to alleviate our depend-

Is a Paperless Office Possible?  

Who Wants a Brand New iPod? 

At Pendello Solutions, we strive to be 
the kind of company that our clients 
recommend. If you know someone 
who is worried about any aspect of 
their business technology, put them 
in touch with us during our special 
“refer a friend” event this month! 

Simply refer any company with 10 or 
more computers to our office and 
once we’ve completed our initial 
appointment with your referral, we’ll 
rush YOU a free iPod Nano of your 
choice as a thank you (or donate 
$100 to your favorite charity… your 
choice!). Simply call us at 913-677-
6744 or e-mail us 
at info@pendello.com with your 
referral’s name and contact 
information today! 

case." In case of what? Are you worried 
about a natural disaster taking out your 
power forcing you to dig up a copy of 
your credit card statement so you can 
pay your bill on time? This scenario is 
not very likely and its standard practice 
for major companies to keep thorough 
digital records of everything so you don't 
have to keep a physical copy. 
 
You Need a Paperless Plan 
When it comes to successfully going pa-
perless, you have to be deliberate in 
your paperless resolve. Going paperless 
requires changing habits, and habits are 
hard to change by simply creating a new 
policy that says, "From this day forward, 
no one can print anything." To be suc-
cessful, you will need to have a paper-
less plan, implement the best solutions, 
and train your staff on how to use them. 
 
To implement the best paperless solu-
tions, you will first have to identify what 
are the biggest paper wasters in your 
office. Your three biggest wasters may 
be your printers, fax machines, and your 
mail. You can replace your old fax ma-
chine with a fax server solution that will 
digitize all incoming faxes and send them 
to your e-mail's inbox. After your new 
fax server solution is installed on your 
network, give yourself the satisfaction of 
forcefully disposing of your old fax ma-
chine...off the roof of your office build-
ing. 

While you can't eliminate letters that 
people mail to you, and you don't want 
to if these letters contain checks, you 
can go out of your way to pay all of your 
bills online and encourage your custom-
ers to sign up for online billing. One way 
to encourage this is by offering your cus-
tomers a discounted rate or another 
incentive if they sign up for paperless 
billing. 
 
In regards to your printer, if you have 
the determination to try and do business 
without one, then we applaud you. How-
ever, for 99% of businesses, ditching the 
printers is not an option. If you commit 
to ditching your printers, then you will 
have to send all interoffice communica-
tions digitally. There are many different 
technologies that can be used for this. 
Another printer solution is to install a 
print server; this will allow the network 
administrator to better control who can 
print what, which will help conserve pa-
per. 
 
If you commit to a paperless office, then 
you will not only have to overhaul your 
office with new technology, but you will 
also have to commit to training your 
staff on how to use it, and work closely 
with them until you see changes. . . 
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We partner with many 

types of businesses in 

the area, and strive to 

eliminate IT issues 

before they cause 

expensive downtime, so 

you can continue to 

drive your business 

forward. Our dedicated 

staff loves seeing our 

clients succeed. Your 

success is our success, 

and as you grow, we 

grow.  

Mike Jackson 
President 

Pendello 

6811 Shawnee Mission 
Parkway Suite 215 
Overland Park, KS 66202 
913-677-6744  
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Fun Tech Fact 

What computer 

programming language

 is often referred to by 

coders as "Camel"?  

Perl 

to pay-as-you-go and are 
managed through a self-
service web portal. Pri-
vate clouds are essential-
ly self-built infrastruc-
tures that mimic public 
cloud services, but are on
-premise. Private clouds 
are often the choice of 
companies who want the 
benefits of cloud compu-
ting but don’t want their 
data held in a public envi-
ronment. 

 
Keep in mind that there is no 
“perfect” one-size-fits-all 
cloud solution for every busi-
ness. All options have upsides 
and downsides. And which 

(Continued from page 1) 

Which Of These 4 Cloud Computing Solutions Is The Right Fit For You? 

option is best for your busi-
ness has to be determined on 
a case-by-case basis based on 
your company’s needs and 
business requirements. 
 
If You Are Considering Cloud 
Computing For Your Compa-
ny – Don’t, Until You Read 
This…  
 
If you are considering cloud 
computing or Office 365 to 
save money and simplify IT, it 
is extremely important that 
you get and read this special 
report, “5 Critical Facts Every 
Business Owner Must Know 
Before Moving Their Network 
To The Cloud.” 
 

This report will discuss in sim-
ple, non-technical terms the 
pros and cons of cloud com-
puting, data security, how to 
choose a cloud provider as 
well as 3 little known facts 
that most IT consultants don’t 
know or won’t tell you about 
cloud computing that could 
end up causing you MORE 
problems and costing you 
more money than you antici-
pated. 
 
Get Your Free Copy To-
day Right Here: bitylcode 
when it works 

Share this Article! 
http://bit.ly/1d2zyLG 

critical work function 
upon arrival. 

3. Music. The easiest way to 
move your music from 
iTunes onto your Android 
phone is by creating a 
Google Music account on 
the same computer 
where iTunes is installed. 
You can then use Music 
Manager’s iTunes option 
during setup. You can 
even continue to use 
iTunes and sync any new 
purchases with your 
Google Music account 
automatically. 

(Continued from page 1) 

5 Steps To Moving From Your iPhone To An Android Phone  

4. Photos and Videos. Your 
best option to move pho-
tos and videos is to simp-
ly download them from 
your iPhone to your com-
puter and then re-upload 
whatever you want/need 
to your new phone. An-
other option is to use a 
cloud sharing service 
such as Dropbox to move 
these files wirelessly 
across devices. 

5. Text Messages. If you 
must move text messag-
es, use the free 
iSMS2droid app. Or use 
the Samsung Kies soft-

ware to restore an iPh-
one backup (if you have a 
Samsung Android phone). 

 
Finally, if you’re really think-
ing about moving from your 
old iPhone to an Android 
phone, make sure to pick a 
higher-end Android phone, 
such as the Samsung Galaxy. 
To be happy with your deci-
sion, you’re going to need to 
feel like you’ve actually up-
graded. 

Share this Article! 
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