
Use GPS to Navigate Your Way to Profits 

Time is money. Benjamin Franklin offered up that poignant 
piece of business acumen in his 1748 pamphlet Advice to 
the Young Tradesman, Written by an Old One. Travel to 
the present day and it’s one of the most frequent sayings 
used by businesses professionals. Attempting to find the 
highest degree of productivity is the goal for everyone that 
believes that the bottom line is, in fact, the bottom line. 
One expanding technology that is helping businesses in-
crease efficiency is the Global Positioning System (GPS). 
 
If you’re a business owner that depends on transportation 

to deliver goods or services, you have probably encountered a situation where you or one of 
your employees have gotten lost and it had a negative effect on the rest of the day’s sched-
ule. In this regard GPS can offer you and your business a solution to increase efficiency. 
Some of the notable ways GPS can be used includes: 
 
Asset Monitoring – If you are responsible for the dispatching of technicians, being able to 
monitor their progress in real-time is essential to providing prompt service to your custom-
ers. Using GPS you can track anything from a package, person, or truck. You can also analyze 
asset activity to increase your company’s efficiency. 
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Stow and Move your Gadgets 
with GRID-IT 

Need a handy 
way to pack 
and migrate all 
of your cables, 
peripherals, 
and other must-
have devices 

when traveling? Check out the 
GRID-IT system - designed to 
keep your stuff organized and 
held in place. 
   
There is one downside to utilizing 
all of the latest tech; gadgets and 
accessories tend to accumulate 
rather quickly. If you have any 
appreciation for gadgets like we 
do, chances are you too have a 
small stockpile of . . . . 

monthlyMonitor 

Read the rest Online!
http://bit.ly/QSU4UK 

Windows Gets a New Look 
Microsoft is gearing up to roll out Windows 8 on October 
26th and if the early tests are any indication, the compu-
ting giant’s latest operating system (OS) could change the 
face of cross-platform integration. There’s always some 
consternation among business owners when having to 
decide to outfit their computers with the newest OS so 
here are a few things you should know about Windows 8. 
 
Windows 8 offers upgrades of some key features that are 
predominant in business applications. Windows 8 features 
a new graphic user interface (GUI) that is more in line with 

ones Android and Apple have been using then your typical Windows (more on this later). 
The “metro-style” GUI gets rid of the windows stand-by Start Menu which allows for an opti-
mized interface in which to use touch screen devices such as smartphones and tablets. 
 
While this will come in handy while you’re on the move, users that depend on the trusty-old 
keyboard and mouse for computing will not be left out in the cold. There is an option to turn 
off the Windows 8 GUI and revert to something that’s more similar to the Windows 7 inter-
face. For users that use multiple monitor-displays a new feature is the ability to customize a 
taskbar on each screen. In the Windows 7 version there was only one available taskbar for 
multiple-monitor users. 
 

(Continued on page 4) 



some) to spec out a high-end PC with 
that kind of price tag, but the gain for 
each dollar spent isn’t worth it unless 
you have VERY specific needs. Also, com-
parable hardware for a PC is significantly 
cheaper than similar laptop hardware. If 
you don’t need the mobility, you can 
save a pretty decent chunk of money 
just by sticking with a desktop. 
 
Desktops are Easier to Fix and Maintain 
Let’s share a real-world tech scenario. 
Replacing a part on a desktop is a pretty 
simple task for a technician. In fact, with 
a little hand-holding, anybody could, for 
the most part, figure it out. Replacing 
the motherboard on a laptop, however, 
is an extremely cumbersome process. 
Depending on the model, it can involve 
over two dozen screws and a lot of time, 
and replacement parts aren’t as afforda-

(Continued on page 4) 

With all this 
talk about 
mobile devic-
es like tablets, 
smartphones, 
and ultra-
portable lap-
tops, you’d 
begin to think 

that traditional desktop PCs are going to 
seem archaic. Depending on your needs, 
that can be the case, but desktops aren’t 
going away anytime soon, and for good 
reason. 
 
More Powerful Hardware 
This has been the case from the very 
beginning; desktop PCs are capable of 
more powerful hardware. Desktops 
don’t need to worry about electricity 
consumption the same way portable 
devices do, and components don’t need 

to be shrunk down into a tiny lap-sized 
chassis. This also allows better heat dis-
persion. All three factors give desktops 
the flexibility to utilize the most com-
plex, cutting edge components that 
aren’t designed for mobility (yet). In oth-
er words, computer hardware manufac-
turers build new components, and then 
work on shrinking those components 
into mobile sizes. This reason alone will 
keep the desktop alive – PC gamers, 
graphic artists, and multimedia buffs will 
always want high-end desktops. 
 
Cost Effectiveness 
Of course, you don’t need the newest, 
cutting edge components to have a blaz-
ing-fast PC. You can easily get by with 
cheaper previous generation compo-
nents. Remember a decade ago when a 
desktop PC could cost thousands of dol-
lars? It’s still possible (and easy for 
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4 Reasons the Desktop PC Won’t Die 

Solutions specializes in proactively main-
taining your computers, by remotely 
taking care of the small problems that 
cause major downtime. Having Pendello 
Solutions monitor your computers is the 
best solution to combat downtime, pri-
marily because this preventive service 
cannot be factored into the downtime 
formula. 
 
If the unthinkable happens and your 
business is rocked with a disaster, then 
Pendello Solutions also offers a backup 
disaster and recovery solution (BDR). 
Your data is archived offsite; this is the 
ideal solution for saving your data for 
both backup and security purposes. The 
BDR also has the capability to host your 
entire server if it goes down; this mini-
mizes downtime because you can con-
tinue to work while your hardware ….. 

Does it some-
times feel 
that business 
is going well, 
yet your 
bottom line is 
taking a hit? If 
time is mon-
ey, then 

downtime is anti-money, and downtime 
may be your biggest budget buster. To 
help you determine exactly how much 
your IT downtime is costing you, we 
have two mathematical formulas you 
can apply to your business. 
 
The first downtime formula determines 
loss of sales: 
 
Yearly Revenue/Business Hours x IT Im-
pact to Sales % = Lost Sales 
 
The second downtime formula factors 
loss of employee productivity: 
Employees Affected x Average Employee 

Cost Per Hour x Average % Affected by IT 
= Lost Productivity 
 
Both of these equations can be used to 
objectively quantify the cost associated 
with unplanned downtime caused by IT 
problems. Examples of IT problems can 
include minor issues, like applications 
taking too long to load, and major issues, 
like having to spend time waiting for 
hardware repairs. All of these IT down-
time issues can add up over time, and 
then there is the worst-case scenario 
downtime issue to consider: If your busi-
ness experienced a total loss, like a fire 
or a flood, then how much time would it 
take to recover? 
 
The good news about IT downtime is 
that it is controllable. In fact, taking the 
time to keep your computers running 
smoothly will eliminate bigger downtime 
issues like computer crashes. This is the 
difference between a proactive and re-
active approach to IT problems. Pendello 

Calculate Your Downtime 

“Technology makes it possible for people to gain control over everything, except over technology” 
                                                                         -John Tudor 

Read the rest Online! 
http://bit.ly/QSThDb 
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many more applications for GPS. Wheth-
er you offer your employees GPS-
capable smartphones, or outfit all your 
vehicles with on board GPS systems, 
global positioning can help increase your 
company’s efficiency and productivity. 
For more information about incorpo-
rating GPS technology into your compa-
ny’s IT infrastructure contact Pendello 
Solutions at 913-677-6744. 

out for you the most direct routes or 
show a route that would conserve the 
use of fuel. You are also able to subse-
quently analyze company vehicle use to 
determine which routes will best save 
your company money that would be 
spent on unnecessary fuel usage or vehi-
cle maintenance. 
 
These are only a few different ways that 
GPS can help you increase the efficiency 
and profitability your business. As the 
technology develops there is sure to be 

Employee Supervision – Service-based 
companies rely on their employees to 
perform their duties outside of the 
office. Some employees are known to 
violate company policies when they are 
in the field and GPS is a good way to 
keep your employees on task and on 
schedule. 
 
Fuel Conservation – The use of GPS can 
also offer a business a solution to best 
deal with rising fuel costs. GPS can lay-
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training, every employee will have to 
learn the new system and how to use 
the new tools. 
 
Consider if it is more practical to digitize 
all of your old back files, or to enact a 
"go-live" date where you are paperless 
from a certain date forward. Whatever 
paperless strategy you choose, set a pa-
perless deadline and stay resolved with 
your new system because old habits die 
hard. 
 
If your employees do not have time to 
set up a new paperless system or digitize 
old files, going paperless is a service you 
can outsource. Trickery is always an 
effective tool, throw an old fashioned 
"scanning party" and get friends and 
family in on the scanning action. Or you 
can go the boring route and make a plan 
that schedules regular amounts of time 
to achieve your goal. 
 
As is the nature of any investment, the 
cost put into new tools and time spent 
will eventually pay for itself. It is a good 
business practice to know how long it 
will take to recoup your cost. . . .  

The dream of a 
paperless office 
has been a pop-
ular idea going 
back almost 100 
years with the 
advent of the 
microfilm ma-

chine. To help out those unfamiliar with 
microfilm, picture a big arcade cabinet, 
but instead of Street Fighter, there is the 
gripping action of reading projected doc-
uments. Thankfully, paperless technolo-
gy has come a long way. 
 
Advancements in digital technology with 
scanners, document sharing, and backup 
solutions have put the paperless office 
within reach. Although, we should point 
out that a pure paperless office is entire-
ly possible; a world without paper can 
only work if the other businesses you 
interact with totally eliminate paper as 
well. 
 
Despite all of this technology, it isn't 
easy eliminating paper usage. Dwight 
Shrutefrom Dunder Mifflin Paper Com-
pany actually has a pretty secure job, 
and if you told him about the irrelevancy 
of paper, he would retort: 
 

False: The average US office worker uses 
one sheet of paper every 12 minutes. 
Fact: US offices increase paper consump-
tion by 20% per year. 
Fact: Since the introduction of email, 
paper consumption for offices increased 
by 40%. 
Fact: I am faster than 80% of all snakes."  
(US EPA, Forest Ethics, NBC Universal). 
 
A lesson that we can all learn from 
Dwight, is that achieving a paperless 
office is not going to just happen; it will 
take a conscious effort and a lot of work. 
It is an easy decision to make, and the 
benefits are well known: saving trees, 
faster document retrieval time, saving 
the cost of ink, freed up storage space, 
the protection of data backup, and sig-
nificant long term savings, but the logis-
tics of going paperless is a huge under-
taking that separates the green wanna-
bes from the eco warriors. 
 
Before implementing a new paper poli-
cy, you first want to count the cost. Here 
is a short shopping list: scanner, shred-
der, electronic fax service, tablet com-
puters, an online contract service, a 
backup solution, .pdf editing software, 
and the time it takes to make all of this 
happen. Another cost to mull over is 

The Great Paperless Office Challenge 

Share this Article! 
http://bit.ly/QSSeTI 

Read the Rest Online! 
http://bit.ly/QSTCFP 



and Apple smartphones, the 
phones that will offer Win-
dows 8 will have apps that 
you run from the main screen. 
Unlike those other phones, 
you can fully integrate a 
phone that runs Windows 8 
with your home computer 
and other mobile devices that 
also run the OS. 
 
These are only a few of the 
new features Windows 8 
offers. If you’re interested in 
learning more about how to 
integrate your mobile tech-
nology with your existing 
hardware or just have ques-
tions about how Windows 8 
can help you or your business, 
call Pendello Solutions at 913-
677-6744. 

Windows 8 promises faster 
performance as well. Some 
sources have it as much as 
33% percent faster then Win-
dows 7. Some reviewers have 
complained that the Windows 
8 start-up is too fast because 
it doesn’t allow you to access 
the advanced options menu 
by mashing the F8 key before 
Windows begins. Now F8 
mashers can access those 
advanced options through 
windows itself. Load time on a 
desktop or laptop with a solid 
state drive (SSD) is around 
seven seconds. 
 
The quick start-up is a logical 
step for Microsoft to take 
since they are looking to start 
offering hardware solutions 
that compete with Apple’s 
dominance of the tablet mar-

(Continued from page 1) ket. The Windows 8 based 
Surface Tablet is the device 
that Microsoft hopes will start 
them down the path toward 
competition with the iPad. 
Having been dependent on 
other manufacturers to pro-
duce mobile hardware to run 
its mobile Windows OS for 
nearly a decade, Microsoft’s 
first tablet offers users a real 
chance to create device conti-
nuity through multiple 
platforms. 
 
Windows 8 will also be availa-
ble on smartphones, albeit 
not as an upgrade. It will offer 
the “Windows Store” where a 
user can get applications. The 
Windows Store will support 
both free and paid applica-
tions, with the paid applica-
tions ranging from $1.49 to 
$999.99. Much like Android 
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Windows Gets a New Look 

We partner with many 

types of businesses in 

the area, and strive to 

eliminate IT issues 

before they cause 

expensive downtime, so 

you can continue to 

drive your business 

forward.  Our dedicated 

staff loves seeing our 

clients succeed.  Your 

success is our success, 

and as you grow, we 

grow.  

Mike Jackson 
President 

Pendello 

6811 Shawnee Mission 
Parkway 
Overland Park, KS 66202 
913-677-6744  
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4 Reasons the Desktop PC Won’t Die 

ble as they are for desktops. 
For smartphones and tablets, 
expect to ship those out to 
the manufacturer. 
 
You Probably Won’t Leave 
your Desktop at the Airport/
Coffee Shop/Hotel 
It’s true! If you are lugging 
around a big PC case, a moni-
tor or two, a keyboard, 
mouse, and power cables, it’s 

(Continued from page 2) pretty likely you won’t acci-
dently forget it when you 
realize how light your luggage 
has become. All joking aside, 
because your desktop lives a 
pretty uneventful life without 
much movement, it doesn’t 
endure the little bumps, 
drops, and spills that laptops 
and other mobile devices 
take. It’s harder to steal too, 
so there is a little essence of 
security knowing your data is 

locked inside a great big alu-
minum box tethered to your 
desk with a web of cables. 
 
Have you moved on from the 
desktop PC completely, or are 
you still holding on? Do you 
even want to go strictly mo-
bile? Let us know in the com-
ments! 

Share this Article! 
http://bit.ly/QSSOkf 

Computer Trivia 

 

A Nibble is the proper 

term for half of a Byte. 


