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We strive to prevent IT 
issues before they cause 
expensive down me, so 
you can con nue to drive 
your business forward.  
Our dedicated team loves 
seeing our clients succeed.  
Your success is our success.    
‐ Mike Jackson, President 

Are You Le ng Your      
Bleeding Heart Put You or 
Your Company’s Sensi ve   

Informa on at Risk? 

What is Heartbleed? 

Just in case you’ve been living under a rock, the Heartbleed bug is an 
encryp on flaw that has quickly become known as one of the largest 
threats to security on the internet. The world watched as this bug 
sunk its teeth into major websites that have become part of our daily 
lives, such as Gmail and Facebook. 
 

What is the Impact? 

If one of the websites you have an account with popped a 
heartbleed, it is possible that your sensi ve informa on was made 
accessible over the past two years. This informa on could have in‐
cluded anything from your user password to your personal credit 
card informa on. 
 

Who is Affected & What Should You Do? 

Websites that implement OpenSSL need to be handled immediately. 
The good news is that many websites have already updated their 
servers to fend off the bug. The first thing you should then do is log 
into these accounts and change your user passwords. This doesn’t 
change the fact that your informa on could have been compromised 
in the past but it will prevent it in the future. Considering the fact 
that knowledge of this bug has only recently been made public, your 
sensi ve informa on might s ll be safe. 
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Con nued on Page 2 

Our FREE Business Technology Assessment gives you 
the answers to whether you have a problem on your 

hands. 

To schedule a Business Technology Assessment, simply call 
our office at (913) 677‐6744. 
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Heartbleed Cont’d 

Immediately Change Your Passwords for These Sites 

How Much of the Internet is S ll at Risk? 

Thanks to the amount of publicity that Heartbleed received, most 
systems have fixes already in place. Websense, a San Diego securi‐
ty firm, reported that a er a scan of 50,000 high ranking websites 
revealed that only 800 websites were s ll vulnerable to 
Heartbleed. 
 

If you would like to check to see if a specific website is s ll vulnera‐
ble, LastPass, makers of the popular password manager, have put 
together a handy tool to help you out. Simply visit h ps://
lastpass.com/heartbleed/ and type your website URL in the box. 

Employee Spotlight: Colleen Robertson 

 

With more than 20 years of experience in a wide variety of fields, Colleen Robertson works 
closely with Pendello leadership as Opera ons Manager to ensure the smooth func oning, 
and results‐oriented management of company opera ons.  Her excep onal process im‐
provement background makes her an excellent resource for efficiency‐improving Business 
Op miza on projects across mul ple industries.  

Colleen has a knack for staying busy outside of work and enjoys spending me with her 
husband and two daughters, listening to music, going to concerts, playing tennis and     
traveling. 
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Do You Want Fiber for Your 
Business? 

Google will be tes ng a new Google Fiber product 
for small businesses and they’ve chosen Kansas City 
as ground zero. You can imagine the number of 
small businesses in KC who are jumping at the op‐
portunity to be part of the pilot program. However, 
through this tes ng program, only a small group of 
select small businesses will be connected to the high
‐speed network. 
 

According to Google spokeswoman Jenna Wandres, 
Google is just in the beginning of figuring out what 
that product could look like. Wandres said, “Part of 
this is just figuring out what small businesses want in 
an Internet product and working with them to hope‐
fully build a really great small business offering over 
the next few months." 
 

While massive gigabit internet speeds might not be a 
necessity for your average homeowner, the ad‐
vantages of these high‐speed connec ons could be a 
vital component for many types of businesses. Any 
business that has large amounts of data that needs 
to be accessed will see immediate benefits from this 
technology.  Complete your ques onnaire here: 
h ps://services.google.com/ /forms/
fiberforsmallbusiness/ 
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Shiny New Gadget 
Of The Month 

Rufus Cuff Smartwatch 

At first glance the Rufus Cuff 
might look no different than 
other smart watches, like the 
Pebble Steel or Samsung’s 
Galaxy Gear, but it strives to 
be much more than just an‐
other smart watch. The goal 
of the Rufus Cuff is to imple‐
ment more func onality and 
eventually replace the need 
for smartphones. 

Although the Ruffus Cuff can‐
not currently connect to a 
cellular network inde‐
pendently, users are able to 
send & receive calls or text 
messages when tethered to a 
smartphone. Naturally, you 
will also be able to take ad‐
vantage of Wi‐Fi capabili es. 
With a 3 inch screen, the 
Rufus Cuff is being marketed 
as not just a smart watch but 
an actual wrist‐
communicator.  

This innova ve device gives 
you all the portability you 
need, with an especially cool 
Star Trek factor.  Prototypes 
are in progress with produc‐

on expected soon!   

Revisi ng Password Basics 

Unless you use the exact same password for every single online account, which you 
should absolutely NOT be doing, trying to remember and manage all your pass‐
words can be impossible. 
 

Cleaning up a er Heartbleed 

This is the perfect example of why you should be using a password manager. While 
the manager itself cannot protect you from threats, like the Heartbleed bug, they 
can make the cleanup process run a lot smoother. 
 

Password Managers 

Password Manager programs, such as LastPass, are capable of helping you instantly 
generate complex passwords. These are harder to crack, making your private infor‐
ma on safer. These programs will also automa cally fill out the login forms and 
sign you into your account with the click of a bu on. This makes the process of 
quickly logging into all your accounts that might have been affected by Heartbleed 
quick and painless. Log in with one click, change your password and move on to the 
next website. 
 
If you don’t like the web‐based subscrip on model available from LastPass, you 
might want to look at another password manager called 1Password by Agilebits. 
This has been a long me favorite among Mac users and is also now available on 
Windows and mobile devices. 
 

Choosing the Best Password 

If you decide to handle all of your passwords without addi onal so ware, make 
sure you take a few common sense steps, and: 
 
 Don’t use something too obvious, like your name followed by the year you 

were born 
 Don’t use sequen al numbers .. 123456 
 Don’t use the same password for mul ple websites 
 Do use combina ons of Uppercase, Lowercase, Numbers and Symbols 
 Do change your passwords from me to me. 
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Windows XP & Server 2003 
Do you s ll have systems running Windows XP? 

We hope not!  Remember that R.I.P. ar cle from last month?  Unfortunately, if you 
are, it’s me to make an upgrade. As of April 8, Microso  has officially ended sup‐
port for this classic opera ng system. XP had a good 12 year run but now it’s me to 
put her out to pasture. Can your computer running Windows XP s ll con nue to op‐
erate? Of course it can, but the ques on is ‐ do you want it to? 
 

Why should you upgrade Windows XP? 

No more official support means that you will no longer be seeing new so ware up‐
dates in Windows Updates. Many of these rou ne updates were security patches 
that protected your computer from viruses, spyware and other malicious so ware. 
This means hackers now have free reign to exploit the current opera ng version to 
their hearts content without Microso  stepping in to save the day. 
 

Does this mean I need a completely new computer? 

The short answer is, most likely, yes. The odds of your old system being able to run 
the current version of Windows 8.1 is very slim. To find out if your old XP system is 
compa ble with the latest version of Windows you can download and run the Win‐
dows Upgrade Assistant available from Microso . 
 

While the opera ng system is reportedly secure at this me, nobody can say if it will 
be secure 3 years, 3 months or 3 days from now. One thing you can expect is that 
hardware and so ware compa bility will dwindle rapidly. Manufactures are not go‐
ing to put the me and effort into suppor ng an obsolete opera ng system when its 
creators have already abandoned it. 

Who Else Wants A Night Out? 
At Pendello Solu ons, we strive to be the kind of company that our clients recom‐
mend. If you know someone who is worried about any aspect of their business 
technology, put them in touch with us during our extended “refer a friend” event!    

 
 
 
 

 
Simply refer any company to our office and once we’ve completed our ini al ap‐
pointment with your referral, we’ll send YOU a $100 Prepaid Credit Card for a fab‐
ulous night out as a thank you (or donate $100 to your favorite charity)…your 
choice!  
 

Call us at (913) 677‐6744 or e‐mail us at info@pendello.com 
with your referral’s name and contact informa on today! 

The Lighter Side: 

Have You Heard This Before? 

 “March comes in with an adder’s head, 
and goes out with a peacock’s tail.” Rich‐
ard Lawson Gales  

 “Up from the sea, the wild north wind is 
blowing under the sky’s gray arch; Smil‐
ing I watch the shaken elm boughs, 
knowing It is the wind of March.” William 
Wordsworth  

 “Who in this world of ours their eyes In 
March first open shall be wise; In days of 
peril firm and brave, And wear a Blood‐
stone to their grave.” Una ributed Au‐
thor  

 “Ah, March! We know thou art Kind‐
hearted, spite of ugly looks and threats, 
And, out of sight, art nursing April’s vio‐
lets!” Helen Hunt Jackson 

 “Slayer of the winter, art thou here 
again? O welcome, thou that bring’st the 
summer nigh! The bi er wind makes not 
the victory vain. Nor will we mock thee 
for thy faint blue sky.” William Morris  

 “March: Its mo o, ‘Courage and strength 
in mes of danger.’” William Morris 

 “Beware the ides of March.” William 
Shakespeare  

 “In fierce March weather White waves 
break tether, And whirled together At 
either hand, Like weeds upli ed, The tree
‐trunks ri ed In spars are dri ed, Like 
foam or sand.” Algernon Charles Swin‐
burne  

 “With rushing winds and gloomy skies 
The dark and stubborn Winter dies: Far‐
off, unseen, Spring faintly cries, Bidding 
her earliest child arise; March!” Bayard 
Taylor  

Let us help you put the ghosts of technology past behind you! 
  Our business technology experts will make your transi on from Windows XP 

and Server 2003 as seamless and efficient as possible. 
 

Call us at (913) 677‐6744 or e‐mail us at info@pendello.com to schedule your FREE 
XP/Server 2003 Transi on Assessment.   


