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In the past, a company’s cybersecurity was always the 
job of the IT support staff. The IT support staff were 
the ones responsible for keeping the networks secure, 

and for making security 
updates as needed. 
If there was ever a 
cybersecurity breach, the 
IT support staff were the 
ones who were expected 
to fix the problem. Other 
company members 
generally didn’t get 
involved too much.

Shifting Responsibility in Cybersecurity
Now, the responsibilities are changing. While a 
company’s IT support staff are still the ones in charge 
of keeping the company’s security updates up to date, 
they are no longer the only ones held responsible 
when things go wrong. Company CEOs are increasingly 
being held responsible for all of the things that 
happen within a company, whether they are directly in 
charge of them or not.

For the most part, this shift has happened gradually. 
No one released a statement one day with a new 
job description for CEOs. Yet, when something goes 
wrong, people often see the CEO as the person to 
blame, even when it was really the IT support staff 
that made the error.

CEOs Under Fire
One recent case in which a CEO was held responsible for 
his company’s cybersecurity was with Target’s recent cred-
it card breach. While people are not entirely sure what 
role Target’s CEO Gregg Steinhafel had in the security 
breach, he did resign in light of it. Customers demand a 
high level of security for their personal information, and 
when there is a cybersecurity breach, someone must suffer 
the consequences. This person is increasingly becoming 
the company CEO.

This new responsibility does not mean that the CEO will be 
spending more time in the IT support staff office, installing 
the updates and monitoring the data himself. Rather, it 
means that he needs to be careful to closely oversee 
everything that happens within the company. This includes 
making sure that the right people are hired and that all 
employees are held accountable. Only then will customers’ 
data be safe.

Pendello Solutions is ready to help you and 
your company take steps to make sure your 

information is secure.  
Call (913) 677-6744 to learn more.

Are You Ready To Take On Responsibility For Cyber-Security?

We strive to prevent IT 
issues before they cause 
expensive downtime, so 
you can continue to drive 
your business forward. 
Our dedicated team loves 
seeing our clients succeed. 
Your success is our success. 

‐ Mike Jackson, President
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The Next Step: The Internet of Things
In today’s world of online banking, social media and 
video conferencing, it can be difficult to remember what 
life was like before the internet. From it’s inception, 
the internet has quickly and steadily grown in use and 
popularity to the point that it 
is now a part of our everyday 
lives. According to a study 
done by Pew Research this 
year, internet presence in 
our lives is only expected to 
increase and grow.

The Growth of the Internet of Things
In the past, people generally only accessed the 
Internet through desktop computers. As the internet 
and its technology becomes more prevalent, it is 
expected to start showing up in more places and 
for more uses. The five areas where the Internet 
of Things, or the integration of the internet into 
the objects around us,  is expected to grow are: on 
bodies, in homes, in communities, alongside goods 
and services, and in the environment.

Bodies
As the Internet becomes further incorporated into 
people’s daily lives, it will become increasingly more 
common for people to wear Internet devices on their 
bodies, freeing them from being stuck at a computer.

Homes
The Internet of Things will also allow people to control 
their homes without being inside of them. New 
technology allows homeowners to turn off lights, water 
plants and lock doors by remote technology. They 
can even get alerted of intruders when they are not 
around.

Communities
On a larger scale, the Internet of Things can help 
communities run more efficiently. Cities can use them 
to monitor water and pollution levels or to keep an eye 
on traffic flow.

Goods and Services
The Internet of Things will also help business owners  
on their quest for providing goods and services in 
the most efficient way possible. Business owners and 
customers will be able to track orders and manage 
processes more efficiently.

The demand for landscape architects has never been 
higher.  Small businesses, corporations and governments 
alike are focusing on creating not just livable and usable 
spaces, but ones that are efficiently functional and beautiful 
to enjoy.  As one of the Kansas City-area’s innovative 
landscape architecture firms, Landworks Studio (www.
landworksstudio.com) has been on the forefront of 
this shift.  Using a combination of creative thinking, a 
commitment to collaboration, and business technology 
the Landworks Studio team delivers impressive results for 
clients like the University of Kansas, Salina Bi-Centennial 
Center and the Kansas City Zoo.  

When Landworks Studio wanted to prepare for future 
growth with an effective business technology plan, they 
turned to Pendello.  Using our custom analysis tools, 
business know-how and strategic capabilities, we were 
able to assess the current state of Landworks Studio’s 
business technology, and develop and plan that helped 
support their growth and operations objectives.  

Principal and Landscape Architect Carisa McMullen had 
this to say, “Pendello has been very accommodating 
and easy to work with throughout or planning process.  
Their professionalism and ability to understand our 
needs now – and what our needs might be in the future – 
that determined Pendello was a great fit for our small but 
growing company.  Our Business Technology Plan is being 
used as our guiding tool as our technology needs evolve.”  
Pendello is excited to be working with the passionate and 
growing team at Landworks Studio!

Environment
Lastly, the Internet of Things will also help 
environmental scientists monitor the environment 
with greater ease, so they can predict and prevent 
future problems. Instead of manually taking and 
recording readings, scientists will be able to remotely 
monitor all of their sensors.

The integration of the internet into the things around us is 
moving at a rapid pace. This technology has the potential 
to make massive changes in the way that we live.

Pendello Solutions can help you and your 
business navigate these changes.  
Call (913) 677-6744 to learn more.
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Utilize the wisdom of your employees. Just because you 
are the founder, CEO or manager of the company does 
not mean that your ideas will always be the best idea. 
Take advantage of anonymous surveys or gain direct 
feedback from employees. You might find a mid-level 
leader in the mix who has a great solution to meet the 
needs of the company.

Create small opportunities to develop new leaders. Even 
if your company does not provide multiple leadership 
opportunities now, it is possible that you will need these 
leaders in the future. Create small projects that provide 

employees to develop their skills and help you identify 
leadership prospects as the company grows.

Bring mid-level employees into the fold. When 
employees are simply told what to do, they typically 
do “only” what they’re told. You should encourage 
these workers to contribute solutions and ideas to the 
company. By holding routine meetings where mid-level 
employees can discuss problems, solutions and new 
ideas, you will see new leaders develop and a team who 
actually cares about the company, rather those who 
simply do only as they’re told.

Shiny New Gadget - Livescribe Smartpen
  If you think that your SmartPhone just doesn’t cut it all on its own, you now have the 
option of adding a bluetooth enabled SmartPen to your arsenal of office tools.
Livescribe has introduced the new SmartPen 3. This pen does just what any other 
standard ball point pen does. It allows you to jot your notes down on paper. However, 
what makes the SmartPen really smart is that you’ll see your notes instantly appear on 
your smartphone or mobile tablet. What started out as just another idea scribbled in 
your notepad can now be organized, tagged and made searchable. Words and audio can 
instantly be transferred and shared through Mail, Messages, Dropbox, Evernote and 
more. The SmartPen 3 starts out at $149.95 and is available for iOS users only.
Buy yours now at livescribe.com

 Develop Leadership on All Levels



monthlyMonitor
 Insider Tips to Make Your Business Run Faster, Easier & More Pro�tably!

Get More of our Must Have Free Tips, Tools and Services on Our Website: www.pendello.com 4

June 2014

Augmented Reality: Will Your 
Industry Take Advantage of the 

Next Big Thing?
You might have heard about augmented reality applications 
and thought, what in the world is that? Simply put, this 
involves combining computer-generated information with 
scenes of the real world. When you consider smartphone 
technology with its advanced camera abilities, this introduces 
many new possibilities for businesses.

Ikea already provides a 
mobile app that allows 
potential customers to 
see what their furniture 
would actually look like in 
their own living room. Audi 
offers a new augmented 
reality car manual to their 
customers. Not only does 
the mobile app provide 
the driver with basic information about the car, it can also 
provide instant troubleshooting information in the event of 
a service light coming on.

With the introduction of wearable mobile devices, such as 
Google Glass, we can envision a giant leap for augmented 
reality. Imagine a warehouse facility where an employee can 
process orders simply by looking at them. Now imagine how 
augmented reality applications could improve your business.

At Pendello Solutions, we strive to be the kind of 
company that our clients recommend. If you know 
someone who is worried about any aspect of their 
business technology, put them in touch with us and start 
taking smarter notes

Simply refer any company with 15 or more workstations 
to our office and once we’ve completed our initial 
appointment with your 
referral, we’ll send YOU a 
2GB Echo™ smartpen (or 
donate $100 to your favorite 
charity)...your choice! 

Call (913) 677-6744 with 
your referral’s name and 

contact information today!

Which grill is going to win on your deck this summer? Each 
has an advantage over the other. So, let’s take a look at 
what they offer.

Gas Grills: Here we have the advantage of hardcore 
grilling speed. Your standard gas grill runs off propane, 
allowing you to simply turn a knob to the on position 
and you’re ready to start cooking. When you’re finished 

cooking, you turn it off, run a 
metal brush over the grate and 
you’re done. Yes, there are also 
self-cleaning models available.

Charcoal Grills: Ok, we just lost 
the ability of going into a speed-
cooking frenzy with no mess. So, 
what is the advantage here? Taste! 

When it comes to the delicious aroma and taste of smoked 
meat on a grill, gas is going to lose to good ol’ fashioned 
charcoal every time. However, charcoal is also going to 
take lake longer, require more attention and cleanup is 
a bit more messy. Charcoal does 
offer the ability of speedy portability 
though. Most parks, beaches and 
campsites have charcoal grills on 
location which means all you have to 
do is grab some meat, throw a bag of 
charcoal in the car and you’re off for 
the weekend. 

Help Us Out, and Write Smarter.

The Lighter Side 
Battle of the Grills: Charcoal vs. Gas

We are excited to announce our move to a new location 
effective June 1st a few blocks away from our current 
office. This move will enable us to support continued 
growth and facilitate better service to you with additional 
security measures to further enhance the safety and 
privacy. We look forward to sharing our new space with 
you over the weeks, months and years to come!

Please update the address 
you have on record for us to: 

Pendello Solutions, Inc. 
5909 Martway Street 

Suite 200 
Mission, KS 66202

On the Move!


