
Producing Prime Presentations 

At some point or another you will be asked to present infor-
mation to a crowd of people. Whether you have to give a 
presentation about how you can best profit from a bake sale for 
your local PTA or you're presenting a sales pitch to potential 
investors, vendors, or clients; using advances in presentation 
technology and methodology to your advantage can help you 
make a strong first impression and more importantly, a lasting 
one. Below are some presentation services that can be used to 
enhance the content of your demonstration. 
 

Prezi 
Prezi is a cloud-based solution for creating vibrant presentations. It's most identifiable fea-
ture is the ability to pan and zoom in and out of presentation media to allow the presenter a 
dynamic medium in which to present information. Prezi is developed using Adobe Flash and 
Adobe AIR which allows for compatibility with most computers and browsers. The Prezi 
zooming user interface (ZUI) can be accessed online for free. Prezi also offers pay-per-month 
packages that offer more in-depth features. The Prezi Pro package allows a user to use the 
Prezi Desktop feature which gives them the ability to edit their Prezi presentation offline. 
Prezi could be the solution if you are looking to keep your audience involved and intrigued. 
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Free Up Bandwidth with Inter-
net Monitoring 

Internet 
bandwidth is 
a precious 
resource, and 
the amount 
your office 
can use is 

limited to whatever internet ser-
vice package your company is 
signed up for. If your office is 
running short on bandwidth, 
then you will need to upgrade to 
a bigger package, which will be 
expensive. Before you spend 
money on upgrading, you should 
consider internet monitoring. 
The problem may not be hat your 
internet package is too small. . .  

monthlyMonitor 

Step back from your monitor for a moment and take a look at 
your business. Customers from all over the Kansas City Metro-
politan area and beyond are being helped. You have an inbox 
full of email from countless prospects and clients, and your ac-
tivity on the world wide web is literally connecting you around 
the world. This complex coordination of of resources and people 
in front of you is called logistics. 
 
Behind this complex picture of logistics there is a plan, method-

ology, and mentality running the business machine, this is known as a business continuity 
plan. Strong business growth is intentional and happens from a solid continuity plan. The 
more resources you invest into your continuity plan, the stronger your business machine will 

(Continued on page 2) 

Staying In Business: Backup Business Continuity 
Read the rest online! 
http://bit.ly/UhUOrD 
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DIY IT Repair Hinders Business Growth 

Recovery (BDR) solution to be the most 
reliable and secure solution on the mar-
ket. BDR continuously backups your data 
off site, this eliminates the threats from 
fire, flood, theft, and whatever else is 
hurled your way. If a disaster does strike, 
big or small, BDR can act as your net-
work and keep your operations in work-
ing order. 
 
Whatever the size and complexity of 
your logistics machine, your data is vital 
to keeping your business running. We at 
Pendello Solutions are here to help you 
find the best backup solution for your 
needs. Call us today at 913-677-6744, 
and let us handle 50% of your business 
continuity plan. 

stand up to the unpredictable economy. 
Your company data is the key to make 
everything work. Think of your continui-
ty plan as a blueprint for the logistic ma-
chine, and your company data as the oil 
that keeps the machine running. A loss 
of data is like running out of oil, when 
this happens the entire business ma-
chine shuts down. 
 
A backup solution will prevent this break 
down, yet a study done by The Diffusion 
Group estimates that only 60% of busi-
nesses have a backup plan in place! This 
puts 40% of small-to-medium sized busi-
nesses unprotected and at risk. Remem-
ber, data loss won't just slow down the 
logistic machine, it will destroy it. The 
same study reported that 72% of busi-
nesses fail within two years of a major 
data loss. 
 

(Continued from page 1) There is a saying that your data backup 
solution constitutes 50% of your busi-
ness continuity plan. This means, if you 
do not have think about your backup 
solution, you have half of your complex 
continuity plan taken care of! This 
affords you more time and energy to put 
into the half of the plan that matters the 
most to you. 
 
There are many different backup solu-
tions on the market to protect your digi-
tal information. It is good to have a back-
up plan in place, but like machine oil, not 
every oil works for every machine. Using 
external hard drives, tape-drives, or USB 
thumb drives, are solutions we've seen 
used, but they aren't very good solutions 
for a real business continuity model. 
 
We have found that when it comes to 
data protection, the Backup Disaster 

Staying In Business: Backup Business Continuity 

Another factor of education to consider 
when learning a new skill is how much 
knowledge someone already has on the 
subject to begin with. You may be confi-
dent that an employee can figure out a 
fix because they are "good with comput-
ers," but IT support is a complex field 
that requires great expertise. Simply 
because an employee is great at in-
stalling software on their PC, does not 
mean they will be good at repairing 
hardware or catching a security risk. If 
the problem is way outside of an em-
ployee's skill set, this will mean a lot of 
time will be lost to troubleshooting and 
fixing a problem through trial and error. 
Sometimes an IT issue can be chased 
around forever if you do not know exact-
ly what to do. 
 
The time it takes for an employee to 
digest information to learn a new skill is 
expensive, it will actually cost you more 
than whatever you are paying them per 

(Continued on page 4) 

You are con-
fident that 
your em-
ployees are 
good at 
problem 
solving, this 
is why you 
hired them. 

Your staff may even thrive on finding 
solutions with limited resources and 
keeping operations within budget. It is 
wonderful that you have surrounded 
yourself with skillful people, but using 
your bright staff to fix an IT problem may 
hurt your business in the long run. 

We are living in an age where the inter-
net makes information easily accessible 
and this has improved the way we all 

live. One way that we have all benefited 
is by gaining the ability to research any 
project online and learn how to do it 
yourself (DIY). This can save you lots of 
money with house projects, car repair, 
learning new skills, and much more. 
Technology is empowering, it can make 
you feel like the only thing that stands 
between you and finding a solution is 
the time it takes to do the research. This 
is all well and good for learning a new 
hobby or tiling your bathroom; but in 
business, time is money and learning 
takes time. 
 
Perhaps one day we will be able to plug 
ourselves into The Matrix and moments 
later say, "Whoa, I know Kung Fu." It 
would be great if you could plug in and 
instantly learn how to fix your PC; but 
until the day comes when machines 
drive us underground and harvest ener-
gy from our bodies, we are still stuck 
with the limitations of time to digest this 
wealth of information before us. 

Share this Article! 
http://bit.ly/UmDzA8 

“How much time, energy and 

money are you willing to spend 

to DIY? “ 

“Men have become the tools of their tools” 
                     -Henry David Thoreau 



themselves Google Watchers) estimate 
the numbers are likely 2-3 times that. 
 
The extraordinary measures Google 
takes to safeguard the locations of their 
data centers is testimony to the value of 
data. The security measures in place at 
each data center are comparable to Ft. 
Knox, teams of security guards, multi-
factor identification processes that in-
cludes iris scans, and remote locations 
surrounded by fields and lakes, all keep 
people out that do not belong. On top of 
security precautions, data centers also 
have multiple levels of backups in place 
to keep data safe; multiple backup gen-
erators are ready to go, copies of the 
same files are stored over multiple cen-
ters, and every server has a battery in 
place to ensure no data will be lost when 
power is switched over to auxiliary. 
Google understands that if something 
happened to fifteen years of data, the 
world would no longer trust Google with 
their information, and Google's giant 
empire would come crashing to a halt. 

(Continued on page 4) 

Have you 
ever 
stopped and 
wondered 
where the 
internet is 
housed? 
Maybe all 
the web-

sites are on a skyscraper-sized router? 
Maybe the internet all fits inside your 
computer? Most of the information is 
actually stored in data center facilities all 
over the world, and the sheer size and 
complexity of these centers will boggle 
your mind. 
 
When it comes to housing massive 
amounts of Data, Google takes the cake. 
This should not come as a surprise, the 
amount of data Google stores on 
YouTube alone is staggering, YouTube 
averages 72 hours of video uploaded 
every minute, which makes for over 
100,000 hours every day, and 37.8 mil-
lion hours annually. Within the bowels of 
these data centers, all of these videos 

are stored away and categorized for re-
trieval; and it gets better, these videos 
are being watched faster than they are 
being uploaded, over 4 billion hours of 
video are watched every month. 
 
YouTube is just one arm of the Google 
Empire, Google Docs and Apps, Google 
Earth, Blogger, Gmail, Google Chrome, 
Android, and the classic Google search 
engine, all deal with so many users and 
so much data, it can make you feel like 
just a low-resolution spec on Google 
earth. One more stat, Google.com aver-
aged 7.2 billion page views per day in 
2010, this is more page views then there 
are people on planet Earth. 
 
Despite Google's mission to make the 
world's information accessible, they do 
not like to share too many details about 
how they store it all. In fact, the number 
of data center facilities operated by 
Google remains speculation. Google offi-
cially lists six data centers in the US and 
twelve total centers worldwide, but sev-
eral credible sources (people who call 
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Everyone allows users to hold polls to up 
to 40 people for free. This can be a dy-
namic tool to use in any presentation, 
large or small. 
 
For would-be presenters everywhere, 
considering solutions such as these will 
go a long way toward keeping your audi-
ence attentive and engaged. If you are in 
the Upstate New York area and would 
like more information about the techno-
logical advances that are being made in 
business software or you have questions 
about devices that will make your day-to
-day more effective, call Pendello Solu-
tions at 913-677-6744 

in your presentation without taking up 
hours of their time and risk boredom 
and the backlash that comes with it. 
 
Poll Everywhere 
For those of you that would like to incor-
porate some audience participation into 
your presentation one resource that is 
available is one offered called Poll Every-
where. Poll Everywhere is another web-
based service that replaces expensive 
audience response software. It allows 
audience members to give feedback by 
answering poll questions using their mo-
bile devices. Poll Everywhere uses mo-
bile social media accounts or text mes-
saging to allow users to answer the poll 
question making it possible to have a 
completely interactive presentation. 
Using a freemium pricing model, Poll 

PechaKucha, Lightning talk, and Ignite 
PechaKucha, Lightning talk, and Ignite 
are presentation methods where a pre-
senter displays a set number of slides 
that advance automatically while the 
speaker dictates an overview of those 
slides try to encompass. The main bene-
fit of this presentation format is that it's 
unconventional pacing allows the pre-
senter to go over a lot of information 
quickly. In their formal structure, many 
different speakers speak in one night. If 
you are using it for business purposes, 
following the presentation with a ques-
tion and answer session would be a way 
for the audience to completely 
understand and become involved in the 
presentation itself. It would give you a 
forum to cement your points portrayed 
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Taking a Look at Google’s Data Centers 

Share this Article! 
http://bit.ly/UmCZCr 



nents of security and server 
utilization are offered by your 
Upstate New York IT compa-
nies. Pendello Solutions can 
act as your companies own 
data center, you can use our 
servers to backup your files 
and virtualize your network in 
case of crashes and disasters. 
Avoid the expense of building 
your own 600 million dollar 
data center; give us a call to-
day at 913-677-6744, we will 
be happy to discuss with you 
the savings and security bene-
fits that come with storing 
your company's data offsite. 

The design of a Google data 
center varies from location-to
-location, new data centers 
are built to work with the 
newest technology, and 
Google is a major developer 
of their own technology, an-
other reason for secrecy. Site 
plans submitted to local plan-
ning boards show three 
68,680 square foot data cen-
ter buildings and three small-
er administrative buildings in 
Dallas, Oregon. Plans made in 
Lenoir, North Carolina show 
a139,797 square foot data 
center, with plans to expand 
to a second 337,008 square 
foot building. The fact that 
Google is able to keep any of 

(Continued from page 3) their giant facilities out of the 
public eye is a testimony to 
their commitment to security. 
 
Check out this great walk 
through tour of a Google Data 
Center in North Carolina: 
 
http://www.google.com/
about/datacenters/inside/
streetview/ 
 
With all the talk these days 
about virtualization and back-
ing up to the cloud, keeping 
your data in a secure cloud is 
becoming a very viable solu-
tion for businesses of all sizes. 
Google is the ultimate exam-
ple of data storage, but even 
the basic data center compo-
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Taking a Look at Google’s Data Centers 

We partner with many 

types of businesses in 

the area, and strive to 

eliminate IT issues 

before they cause 

expensive downtime, so 

you can continue to 

drive your business 

forward.  Our dedicated 

staff loves seeing our 

clients succeed.  Your 

success is our success, 

and as you grow, we 

grow.  

Mike Jackson 
President 

Pendello 

6811 Shawnee Mission 
Parkway 
Overland Park, KS 66202 
913-677-6744  
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DIY IT Repair Hinders Business Growth 

hour. As a business owner, 
you are acutely aware that 
taxes and insurance make 
employees actually cost you 
more per hour than what 
they take home; and if a 
worker is spending a few 
hours researching how to 
handle an IT fix, this will 
equate to hours that the em-
ployee is not generating reve-
nue for your company. When 
all of these expenses are con-
sidered, suddenly the idea of 
submitting a request to an IT 
professional to quickly repair 

(Continued from page 2) your computer seems like a 
bargain. 
 
When you encounter an IT 
problem, you can save a lot 
of time and expense by call-
ing the IT professionals at 
Pendello Solutions. We offer 
all-you-can-eat technical sup-
port that will give you the 
ability to call us at any time 
and receive remote support 
at a flat-rate fee. This frees 
up your staff to fix an IT issue 
with a single phone call, using 
budgeted time that is already 
paid for.  

By freeing up your staff to not 
have to wait for approval to 
authorize a repair, and by 
providing them a quick fix 
through remote support, 
your IT issues will be resolved 
quickly with minimum down-
time. This allows your em-
ployees to focus on what's 
important, bringing in reve-
nue to your bottom line. Call 
us at 913-677-6744 to learn 
more. 

Computer Trivia 

 

Amazon is the second 

largest technology 

employer in 

Washington state, with 

69,100 employees! 
Share this Article! 
http://bit.ly/UhSEZ1 


