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Don’t Fall Prey to These Holiday Scams

We strive to prevent IT 
issues before they cause 
expensive downtime, so 
you can continue to drive 
your business forward. 
Our dedicated team loves 
seeing our clients succeed. 
Your success is our success. 

‐ Mike Jackson, President
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Fake Charities
With the holidays come the desire to give back to others 
who are less fortunate. But altruistic as this may be, many 
consumers are horrified to learn that they’ve donated not 
to someone in need but to a fake charity. Many of these 
false charities target their victims through email or social 
media. If you’re motivated to give, you certainly should, but 
make sure that you research the charity first.

Pendello Solutions is ready to help you and 
your company take steps to make sure your 

information is secure.  
Call (913) 677-6744 to learn more.

Holiday shopping season is a major opportunity for 
retailers to boost sales, with consumers expected to 
spend almost $617 million. In the wake of 2013 and 
2014’s numerous security breaches, holiday shoppers 
should be wondering if all of the many transactions they 

are doing are safe. 
Here are holiday 
scams to look out 
for and ideas about 
how shoppers and 
retailers alike can 
keep their data safe 
into the new year. 

Dangerous E-Cards
Many people have traded in their paper greeting cards 
for e-cards. This might be good for the environment, 
but it has set the stage for holiday data theft. People 
who receive the cards often open them even when 
they seem suspicious because they are motivated by 
curiosity about who sent the card. This puts them at risk 
for unleashing dangerous malware on your computer or 
device. If you’ve never heard of the sender or the email 
is addressed to “you” and not your actual name, you 
shouldn’t open the email. 

Gift Card Scams
80% of shoppers are expected to buy at least one gift 
card this holiday season. Some experts warn that thieves 
have taken to copying down gift card numbers in the 
store, then checking online and waiting until the card 
is activated to begin their illicit holiday shopping spree 
with someone else’s card. If the security code has been 
scratched off of the gift card before you purchase it, 
there is a high risk that it has been compromised.
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Community Spotlight: 
Pendello Solutions

As 2014 draws to a close, we would like to extend 

a heartfelt thank you to all of our clients.  2014 has 

been a wonderful year and we are looking forward 

to helping you have an even better 2015!  To those 

of you reading this who are not yet clients, we’re 

eager to show you the Pendello Difference in the 

new year -- just let us know what we can do to help.  

We hope you all have a very safe and happy holiday 

season.  And, thank you again -- we wouldn’t be 

here without you.

5 Reasons Online Entrepreneurs Should 
Look Beyond the Numbers

NFC (near-field communication) allows two devices 
When you start your entrepreneurial journey, you 
naturally want to build your numbers. Whether it’s your 
social media presence, your email list or just overall 
visibility, you associate a larger number with growth.

Larger numbers, however, aren’t as important as you 
may believe. Just because an entrepreneur has large 
numbers online doesn’t 
mean it has translated 
into income for their 
business. Here are five 
reasons why online 
entrepreneurs need to 
look beyond the numbers, 
and focus on what 
actually builds a business.

NFC and Mobile Payments
1. The numbers don’t indicate engagement 

If you have a large social media presence, a large email list 
or a lot of people visiting your website but you have zero 
engagement, your business won’t grow. Your goal should 
be to engage your audience. Get them involved in the 
conversation in a way that they want to tell others.

2. That personal connection is what creates life-long 
customers 
People buy from someone they know, like and trust. 
That will never happen communicating through a virtual 
assistant. A customer is a person. The more they feel a 
personal connection, the more they buy and tell others 
about your business. Make that personal connection.

3. The numbers can easily be manipulated 
It’s pretty easy to buy a large following these days and too 
many entrepreneurs do. The problem is that those aren’t 
real people. Big numbers may look impressive but they 
won’t translate into income if they’re not real people.

4. Add value and the numbers will naturally increase 
Great content, products and services create a loyal fan 
base that will spread the message all over the Internet. 
Over time, those numbers will increase in the best way 
possible because all the new fans and followers will already 
be engaged.

5. Building a business is not about ego 
Who doesn’t like to look at their platform and see huge 
numbers? However, we are in business to generate income 

and make an impact in people’s life. This isn’t about us or 
the numbers. 
 
Focus on really connecting and engaging people. When you 
do, they will respond and your numbers will build. It’s too 
easy to get caught up in the comparison game. That game 
will derail your business from growing. Numbers are ok, but 
real people are better. 

Pendello Solutions is a team of experts with 
close eyes on the changing  

business technology environment.  
Call (913) 677-6744 to learn more.
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All of us have competitors, whether it’s someone who is 
pumping out a similar product, or someone who wants 
to snag our top job candidate. Whatever the competition, 
we want to win. Here is some inside advice on how to 
stand out from your competition.

Demonstrate How You Excel
Find opportunity 
where competition 
fell short. If 
prospective clients 
share how they’ve 
been burned in the 
past, show proof of 
how your company 
excelled.

Offer a Diverse Suite of Services
Don’t make this so extreme to where it’s tough for 
customers to make an association, but make your 
company a one-stop shop for customers.

Offer Insight
Be selfless and offer expert knowledge and suggestions. 
Building rapport early is key to not only facilitating 
communication, but building a credible reputation. 

Understand the Industry
Show how you fit into the prospective client’s world. 
If they produce products, take a picture of your staff 
using them and send it to them. Show them how your 
company can be an extension of theirs.

Don’t Be Annoying
Picture being in their shoes and develop a sense of 
empathy. Would you want to receive three calls from the 
same person in one week? Or would a handwritten letter 
make more of an impact? Being respectful of a person’s 
time and treating them like an actual human rather than 
a sale can go a long way.

Customer Experience
While the company may be great, the reputation relies 
on the last transaction or interaction with the company. 
A reputation can be diminished if the delivery was late, if 
the employee was rude, or if the order was wrong and 
the cost wasn’t covered. In the world of word-of-mouth 
referrals, a bad experience can cause a downward spiral...
quickly.

Hire Smart, Nice People
In order to execute any of the above effectively, this is 
crucial. Be known in the marketplace as the company 
with the fun group of professionals who are not only 
intelligent and hardworking, but who are nice and 
empathetic...the staff that will hustle and stop at nothing 
to get something done.

Suzanne Lucas spent 10 years in 
corporate human resources, where she 
hired, fired, managed the numbers, and 
double-checked with the lawyers

Shiny New Gadget: JUNOJUMPR

Dealing with a dead battery is never fun. If your car has a history of draining the battery 
while parked, you may want to invest in a portable jump starter.

The JUNOJUMPR is a sleek, lightweight external battery that houses an impressive 
6,000 mAh battery pack capable of jumping a completely dead car battery in 
minutes. The multi-functional battery also features a USB 5V 2.1A output able to 
charge power hungry devices such as smartphones, cameras, and tablets. Users will 
never again have to worry about being stranded with a dead phone or car battery.

Start networking with the swivelCard at www.swivelcard.info.

7 Ways to Stand Out From Your CompetitionLine
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How Small Businesses Benefit  
From Security Breaches

It’s hard to imagine that there is much of an upside to the current 
data theft epidemic 
plaguing companies 
like Target and Home 
Depot that have affected 
upwards of 60 million 
shoppers. But small 
businesses actually stand 
to benefit from the data 
breaches.

The Silver Lining for Small Businesses
The data theft has caused security to become top of mind for 
consumers. A massive 65% of shoppers report that they are so 
concerned about the way that retailers like Target have handled 
their data that they report that they are now more likely to shop 
online with small businesses.

More Fluid Security Responses
Part of the reason that consumers are starting to feel more 
secure spending with small businesses is because of their 
increased access to technology and data security tools. Further, 
the nature of small businesses means that they are better able 
to respond quickly to meet their client’s needs and implement 
thoughtful security strategies tailored to meet impending 
threats.

A Forceful Response
The way a company responds to data theft has a massive impact 
on how quickly they are able to recover (and even if they are able 
to recover at all). Experts criticized Target’s response, saying that 
their reassurances to their customers were not forceful enough 
and that the way they distributed information about the breach, 
in four separate statements, did not help to restore consumer 
trust. Their weak response could hurt online and in store sales 
as the holidays get closer, which could further improve small 
business sales.  

Pendello Solutions is a team of business 
technology experts devoted to keeping your 

information safe.  
Call (913) 677-6744 to learn more.

Help Us Out, and Get Prepared. 
At Pendello Solutions, we 
strive to be the kind of 
company that our clients 
recommend. If you know 
someone who is worried 
about any aspect of their 
business technology, put them 
in touch with us and prepare 
your car for the worst!

Simply refer any company with 15 or more workstations 
to our office and once we’ve completed our initial 
appointment with your referral, we’ll send you a 
JUNOJUMPR (or donate $100 to your favorite charity)...
your choice! 

Call (913) 677-6744 with your referral’s name and 
contact information today!

The Lighter Side –  
Holiday Travel Like A Pro 

Thanksgiving was just 
the beginning. This time 
of year is just as full with 
airport delays as it is with 
holiday cheer. Keep these 
tips in mind to make 
traveling less painful this 
season! 

• Order yourself a glass of 
wine to start your vacation off right.

• Fly at off-peak times to avoid the crowds.

• Avoid checking a bag. Carry-ons are the way to go.

• If you do check a bag, never leave home without a 
change of clothes and necessary toiletries in your carry-
on in case your luggage gets lost.

• Think like a local and avoid touristy places.

• Check out fun airport bars/restaurants if they’re on your 
way

• Bring earplugs, a face mask, and a neck pillow so that you 
can catch up on some sleep.


