
Do you have Java turned on in your web brows-
er?  If your answer is “Yes” or “I’m not sure” then 
it’s time to take action to find out.  Why?  The big-
gest threat to your computer systems in 2013 (and 
beyond) is no longer Microsoft Windows - it is Ora-
cle Java.  
 
After 20+ years as the poster child for insecure 
software, Microsoft’s newest operating systems 
(Windows 7 and 8) have gotten their act together. 

Cybercriminals like to get the greatest bang for their buck and therefore they’re attacking 
the Java platform because of its huge market share and because it’s an easier platform to 
hack than the Microsoft operating system.  Java is now installed in over 1.1 billion desktops 
and 3 billion mobile phones.  That’s a big target that is very attractive to hackers. Hackers 
also love that Java is multi- platform, which means it’s capable of corrupting PCs running 
Windows, Mac OS X or Linux. And since many Mac users don’t have anti-virus, hackers were 
able to infect over 600,000 Macs with serious malware via the Java software installed on 
their machines.    
 
Right now, cybercriminals are aware and exploiting any security flaws in Java that could lead 
to infections on your computer.  There are even automated kits now available to capitalize 
on any security hole found within days, if not hours of them becoming known.  It’s not unu-
sual to see hackers use Java as a first attack to weaken the defenses before serving up an 
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As a business, you have to market yourself. Fitting everything 
you do into a catch phrase doesn't do justice to your many 
services. We know the feeling. As an IT Company, we do 
much more than computer repair. In fact, we work hard to 
find solutions for every part of business, including areas you 
wouldn't suspect, like administration and more! 
 
Granted, a lot of what we do involves computer networks 
and workstations, but technology's role has evolved to influ-
ence every aspect of professional life. Therefore, we have 
taken great strides to familiarize ourselves with every depart-

ment that uses technology. Armed with this broad familiarization of the business world, we 
are able to provide solutions at every juncture where life and technology meet. An admin-
istration department is a good example of a professional group that we can provide great 
solutions for, even though we might not be known for it. 
 
Just like every other professional, administrators experience pain points from technology. 
One of these pain points comes from hiring and firing of new employees. Upon being hired, 
an employee is given access to the company's network. If an employee is canned, however, 
then it's the administrator's job to disable their access to the network. 
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Giving Administrators a Helping Hand 

in fact, it's our goal to find solutions for 
technology problems that touch every 
business department. Because we pro-
vide such a vast array of IT services, you 
might not have heard about this service. 
It can be difficult to market every one of 
our solutions into a catchy tagline, but 
after you get to know us, you will discov-
er that we are great at doing everything 
we can "to make technology work for 
you!" 

Administrators are busy people, perhaps 
this is your role and you often find your-
self juggling too many tasks at once. An 
administrator may be so burdened with 
their day-to-day responsibilities that 
they can easily put off a "small" detail 
like removing a terminated employee's 
access to the company's network. Pen-
dello Solutions has a managed solution 
that will assist you with this common 
administrative problem. All you have to 
do is notify us of who was let go, and we 
will quickly remove all of the former em-
ployee's network access points from our 
end. 
 

(Continued from page 1) Here is a list of other pain points we can 
help resolve for office administrators: 
 

 Streamline workflows in phone sys-
tem for the receptionist. 

 Document workflows. 
 Business consulting with a Virtual 

CIO. 
 Hardware fulfillment. 

 Mobile device fulfillment. 
 
These are just a few of the ways we pro-
vide solutions for office administrators, 
and you can bet that if there is another 
area in your office that has a technology 
need, then we can help. At Pendello So-
lutions, we go beyond computer repair; 

“For a list of all the ways technology has failed to improve the quality of life, 
Please press three.” 

-Alice Kahn 

Plains SPCA and ways you can support 
the organization can be found on 
at www.greatplainsspca.org.  
 
Congratulations to Great Plains SPCA on 
their recent expansion and improved 
technology capabilities!  

Great Plains 
SPCA is the 
Kansas City 
Metro's most 
comprehen-

sive No Kill animal welfare organization. 
They serve more than 30,000 needy pets 
annually, which makes them the largest 
agency in the area.  
 
Great Plains recently opened the doors 
to a new 28,000 square foot location in 

Independence, Missouri, that has the 
ability to house approximately 350 ani-
mals. Great Plains SPCA sought out Pen-
dello Solutions to design an advanced, 
state of the art technology system link-
ing the Independence location with their 
other three locations in Merriam, Kan-
sas. Staff can now move seamlessly 
among the various locations, increasing 
productivity, simplifying processes and 
reducing costs. More information on the 
incredible services provided by Great 

Client Spotlight: Great Plains SPCA 

Share this Article! 
http://bit.ly/149ffeh 

Share this Article! 
http://bit.ly/16GqNS1 

you say? Simply use your tag to track it. 
The communication system works both 
ways. 
 
iFi Systems Smart Tags come in both iOS 
and Android models and the associated 
app can monitor up to 6 different items 
at a time. It gives a Google map of where 
a tag was at the time of separation. You 
can also set up safe zones, like when 
you’re at your office, so you do not have 
to endure alerts every time you walk to 
the water cooler. Get yours 
at www.amazon.com. 

This day and 
age we have so 
many electron-
ics to keep up 
with. Now 
there’s a sim-
ple way to 
track where 
you’ve left 

them and keep them from getting sto-
len. 
 
The iFi Systems Smart Tags work like a 
two way pager between you and your 
valuables. The iFi utilizes a Bluetooth 
connection through an app on your iPh-

one or Droid device. It can easily be 
attached to a handbag, camera case, or 
just about anything else you’d like to 
protect. These Smart Tags can also act as 
a handy reminder that you’ve forgotten 
something or, worse, that your valuables 
are walking off with an opportunistic 
thief! 
 
You can attach multiple tags to multiple 
items and check the status of each one 
directly from the home screen. You can 
customize the names and the alert 
sounds for each item individually, and 
you can even monitor battery life via 
your smartphone. Can’t find the phone 

Shiny New Gadget of the Month: iFi 

Share this Article! 
http://bit.ly/13TnnRg 
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8. If you can’t control it, get over it. 
9. If you don’t appreciate where you are 
at, you won’t appreciate where you are 
going. 
10. Get clear on what really matters to 
you and then get busy pursuing it. 
 
If you want more insights into how to 
turn the ordinary into the extraordinary, 
go to Mark’s site 
at www.marksanborn.com 

only pays off when channeled into 
productive effort. 

4. Others may believe in you, help you 
and support you, but ultimately nobody 
will do it for you. You are responsible for 
your own life. 
5. If you don’t do your job any differ-
ently than anybody else who does it, you  
won’t get paid more than anybody else. 
6. More often than not, you succeed in 
spite of not because of your circum-
stances. 
7. If you think a little better and work a 
little harder you will always accomplish 
more than others. 

1. Do what 
you need to 
do now so you 
will eventually 
get to do what 
you want to 
do later. 
2. Discipline 
is the ability 
to get things 
done regard-
less of how 
you feel about 
doing them. 
3. Passion 

10 Ideas You Need if You Want to Succeed 

Go Forward with Service That’s Guaranteed! 
Who Else Wants To 
Win A $25 Gift 
Card? 
 
 

The Winner of last month’s Trivia 
Challenge Quiz is Isaac Miranda, 
President of TRO Leads 
(troleads.com). He was the first 
person to correctly answer our quiz 
question from last month:  
 
The Pagans used the term 
___________ for the first full moon 
in June because they drank 
fermented honey as part of summer 
wedding celebrations. The correct 
answer was b) Honeymoon.  
 
Now, here’s this month’s trivia 
question. The winner will receive a 
gift card to Starbucks. 
 
Which musician died in August of 
1977, leaving behind a huge 
following of fans who still adore him 
to this day? 
a) Jerry Garcia b) Jim Morrison c) 
John Lennon d) Elvis Presley  
 
Call us right now with your answer! 
913-956-5136 or Brian at 913-956-
5138 

You wouldn't 
make a major 
technology pur-
chase without 
first researching 
it. A person who 
gives you advice 
is essentially 

putting their reputation on the line. 
When it comes to technology and our IT 
services, we will confidently offer you 
our expert advice in order to help pro-
vide you with the best solution possible. 
In business, this is called a guarantee! 
 
We guarantee you that the solutions we 
offer your business won't fall apart. This 
is meant to give you confidence in your 
purchases and save you from the disap-
pointment and cost of choosing a lower-
quality technology. The reason that Pen-
dello Solutions is able to make such a 
bold guarantee goes beyond our exper-
tise, it's because we take the time to 
learn about every product we sell. We 
have to; our reputation is on the line. 
 
You may have noticed that the big box 
stores and online retailers are not nearly 
as concerned about guaranteeing that 
their technology will work for you. In the 
eyes of giant corporations, your business 
is just another account number. A pur-
chase that doesn't work out is your fault 

for choosing poorly. If they sold you a 
poor solution, then the responsibility to 
remedy the error is on you. This means 
you have to make the return and pick 
out another product that might or might 
not work. 
 
Pendello Solutions is different. We work 
with businesses just like yours every day, 
which means that we are able to ask you 
specific questions about your needs; 
questions that you may have not even 
considered. This way, you can be sure 
that our recommendations will be spe-
cifically tailored to fit exactly what your 
business needs. 
 
We then go one step further and make 
sure to thoroughly test our products 
before installing them. Testing guaran-
tees that your software will work be-
cause we have put it through the rigors 
of running a business, making sure it can 
handle the demands of your company. 
Can online retailers and big box stores 
give you this kind of guarantee? They 
can't because they don't know your 
needs. We can make this kind of guaran-
tee because we take the time to form a 
business relationship. Big box stores. . .  

Read the Rest Online! 
http://bit.ly/149j17u 

Share this Article! 
http://bit.ly/149iaDB 
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We partner with many 

types of businesses in 

the area, and strive to 

eliminate IT issues 

before they cause 

expensive downtime, so 

you can continue to 

drive your business 

forward. Our dedicated 

staff loves seeing our 

clients succeed. Your 

success is our success, 

and as you grow, we 

grow.  

Mike Jackson 
President 

Pendello 

6811 Shawnee Mission 
Parkway Suite 215 
Overland Park, KS 66202 
913-677-6744  
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Fun Tech Fact 

 

The RIAA (Recording 

Industry of America) 

tried to outlaw MP3 

players in 1998. 

There's a 
tidal 
wave of 
different 
consumer 
devices 
available 

on the market; smartphones, 
tablets, laptops, netbooks, 
and much more. Employees 
love their devices and love 
bringing them to work. If your 
company is allowing for Bring 
Your Own Device (BYOD), 
then you will want profession-
al support to get the most out 
of it. 
 
Sticking with the tidal wave 
analogy, if you let all of your 
employees bring in all of their 
devices without having made 
the proper preparations to 
your network, you will then 
be exposing your network to 
some pretty serious security 
risks that can be damaging--

The Need for Support with BYOD 

like a tidal wave. One of the 
best ways to have BYOD work 
for your business is to have 
Pendello Solutions set up poli-
cies and procedures that em-
ployees must go through in 
order to successfully access 
your network. 
 
A network that is properly set 
up for BYOD will protect your 
business from applications 
that, unbeknownst to users, 
mine for personal data or 
carry viruses like Trojan hors-
es and malware. A simple 
virus scan of the new device 
before it logs onto your net-
work will help to alleviate this 
threat, along with other secu-
rity measures. Whatever de-
vice policy you enact, you will 
want to make sure that every 
device brought into your 
office abides by it. Pendello 
Solutions can help set up your 
network so that no unauthor-

ized device will be able to 
access sensitive company in-
formation. 
 
You know that Pendello Solu-
tions is here to assist with 
workstation and network 
maintenance, but what you 
may not have known is that 
we can also help to maintain 
your devices as well. As great 
as mobile devices are, they 
are just as prone to errors as 
workstations; and, as the 
BYOD trend is growing by 
leaps and bounds (70% of 
workers who own a device 
bring them to work), so are 
the amount of viruses that are 
designed specifically for mo-
bile devices. 
 
If you want to get the most 
from an BYOD program. . . 

Operating System specific 
attack.  Even the Department 
of Homeland Security sug-
gested that “To defend 
against future Java vulnerabil-
ities, their users should con-
sider disabling Java in web 
browsers.” 
 
Here are 3 steps you can take 
today to minimize your risk: 

(Continued from page 1) 

A New Favorite Way Hackers Are Gaining Access To Your PC 

1. Disable or uninstall Java 
wherever you have it. If 
you don’t need it, remove 
it.  

2. Where Java is necessary, 
use a separate web 
browser only used for 
Java based websites and 
be sure to patch Java 
regularly. 

3. Have your staff report the 
first signs of slowness, 

possible infections and 
web browser popups to 
your IT guy as soon as 
they happen. 

Share this Article! 
http://bit.ly/16Gq834 

Read the Rest Online! 
http://bit.ly/149lkXW 


