
How Can Terminal Services Help Your Network? 

Thanks to the cloud computing, there's a lot of chatter these 
days about doing your work remotely. The idea of accessing 
your data from anywhere on any device is an exciting prospect, 
but it is not a new one. Windows Terminal Services (renamed 
Remote Desktop Services in Windows Server 2008 R2) has had 
this ability for many years, and it is still a great remote service 
option for your network. 
 
Even though Terminal Services have been around since Win-
dows NT (circa 1996), new advancements in hardware technolo-

gy have really opened the doors and allowed for Terminal Services to upgrade and do more 
for your network. For example, the old standard for networks used to 10 Mbps, which is 
barely enough juice to run multiple applications. Server hardware has grown to the point 
where it can now run multiple operating systems. Thanks to more powerful network hard-
ware, Windows Terminal Services can pull off these four services that can enhance the 
productivity of your network. 
 
Servers Handle the Workload 
Terminal Services allow servers to handle your company's heavy computing workload. This 
means that your desktops processes less data, and can accomplish more with less. As much 
as every employee would love to get a new computer, purchasing a new workstation is a 
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Typically, the only way that spaghetti improves the office is by 
providing a low cost meal during a lunch break. As it turns out, 
spaghetti can be used as more than lunch; spaghetti charts are a 
great productivity tool that can improve your workflow, elimi-
nate transport waste, and save you money. 
 
A spaghetti chart is a tool used to diagram workflows and identi-
fy waste that has been used by engineers and productivity ex-
perts for a long time. We are sorry to the disappoint anybody 

who is craving spaghetti by now, but the spaghetti chart is purely a chart, there aren't any 
noodles involved. The spaghetti chart gets its name because it uses curvy lines to connect 
points of the workflow for the sake of research. When the chart is finished, and you take a 
step back to survey your project, you will have before you a graph with so many layers of 
lines that your final product will look like a bowl of spaghetti. 
 
In order to streamline your own operations by using a spaghetti chart, you will first want to 
decide on which workflow you will want analyzed. It can be something complicated like de-
termining how many different people handle a product before it has shipped, or something 
simpler like how much movement is involved for employees to send a fax. For illustration 
purposes, let's use the simple example of employees using fax machines. 
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Let us Help Your IT Department 

major technology company, the size of 
these companies actually comes with 
many advantages when it comes to do-
ing business. We are just trying to make 
you aware of the hacker's perspective. 
They will go after the big boss before 
going after the little guy. If data security 
is an important concern of yours, then 
you need to go with a company you 
know that you can trust. Choosing a 
cloud storage solution solely based on a 
brochure or commercial claiming that 
they are the biggest and the best might 
not be in the best interest of your com-
pany's data. 
 
At Pendello Solutions we have a hands-
on approach. If you have done business 
with us, then you already know. . .  

Your company's 
information on 
your network is 
labeled as 
"sensitive" for a 
reason. The 
files on your 
servers contain 

the secrets to your success, along with 
financial records about you, your em-
ployees, and your customers. When 
trusting sensitive data to a third party, 
make sure that it is someone you trust. 
 
The ability to store your data to the 
cloud makes trust a relevant issue. There 
are many different companies com-
peting to store your data on their serv-
ers, and every one of them claims that 
their data storage system is secure. 
While it is true that the majority of IT 
companies have security measures in 
place, based on the size of the company, 

some data storage companies are bigger 
targets than others. The bigger a target a 
data storage company is, the more 
attacks they will face from hackers. 
 
Technology giants like Google and Mi-
crosoft are large enough to have some of 
the most extravagant IT security systems 
in the world. This is necessary, because 
as far as the world of hackers is con-
cerned, these companies have the big-
gest bulls eyes painted on their backs. 
We would like to think that every major 
company is bulletproof and "too big to 
fail," yet it seems like every week we 
hear about another major data breach of 
a large company that results in the theft 
of valuable customer information. 
Evernote is the most recent example of 
this. 
 
Now, we are not advocating that you 
avoid Microsoft, Google, and any other 

Who Can You Trust with Your Data? 

Hiring Pendello Solutions to come along-
side your IT department will comple-
ment the stellar service that your IT staff 
already provides. We are able to provide 
assistance to your techs with our remote 
monitoring and maintenance services. 
By having Pendello Solutions remotely 
handle many of the IT problems that 
distract your staff from working on your 
company's goals, your IT department will 
be able to do bigger things than just fix-
ing broken computers. 
 
By having Pendello Solutions remotely 
take care of software updates, security 
updates, scanning for viruses, and daily 
clearing out of caches and temporary 
files, not only will your staff not have to 
do these tasks, but it will also prolong 
the life of your computers. With your 
PCs running optimally, your IT staff will 
be freed up thanks to far less computer 
repairs on their hands. 
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If your business 
is large enough 
to have its own 
IT department, 
then you know 
firsthand how 
valuable it is to 
have a knowl-
edgeable tech-

nology professional on the premise. Be-
ing IT technicians ourselves, we experi-
ence this appreciation all the time from 
helping our clients. Sometimes, a techni-
cian's popularity can be almost over-
whelming, and for times like these, it is 
nice to have backup. 
 
An in-house IT technician can work their 
magic and repair many of your broken 
technologies -- ranging from removing 
viruses to rebooting servers  You may 
not know exactly how they do it, but you 
have come to rely on them and you trust 
them. As your company grows, you are 
faced with tough decisions like, when is 

it the right time to hire a new staff mem-
ber for the IT department? As much as 
you care for your IT staff, let's face it, 
they are not the money makers, and 
given the chance, you would rather 
spend your money attracting new sales 
rather than adding personnel to the IT 
department. 
 
As a business owner, you have a natural 
perception about how much longer your 
IT department can hold out without add-
ing a new staff member. Whenever your 
normally upbeat IT department begins 
to show signs of stress and fatigue, then 
you know that it's time to post a job 
opening. (Although, before you commit 
to hiring, it is a good idea to check first 
and make sure they are not stressed out 
about a new detail that has emerged 
from Disney's acquisition of Star Wars.) 
If this hiring scenario is where you find 
yourself, then Pendello Solutions can 
help by giving you the ability to out-
source your IT. 

Read the Rest Online! 
http://bit.ly/1475DQO 

“640k ought to be enough for anyone.” 
- Bill Gates 
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py to review your software and recom-
mend what can be traded for a Terminal 
Services environment. 
 
If your company is running a computer 
network with servers and workstations, 
then you are likely already using Termi-
nal Services. Pendello Solutions can work 
with you to show you how to maximize 
Terminal Services for your business. 
Maybe your business is growing and you 
currently only have a few workstations. 
If you are looking to upgrade to a server 
that runs Terminal Services, then Pen-
dello Solutions can help you set this up. 
Call Pendello Solutions at 913-677-6744 
to learn more about how Terminal Ser-
vices can improve the efficiency of your 
network. 

sources and make room for growth. 
Use One Software Application on Multi-
ple Desktops 
Terminal Services allow you to install 
individual applications on your server 
instead of on the hard drive of each 
workstation. This makes software 
maintenance much easier; because now, 
instead of going through and updating 
the software on each and every PC, only 
one security patch will need to be in-
stalled. 
 
Replace Your Desktop Management 
Software for Terminal Services 
Not every company will need to do this, 
but it is possible to switch out your desk-
top management software for a Termi-
nal Services environment. This will help 
if you are trying to cut back on fees and 
expenses associated with desktop man-
agement software. This may not be an 
option for every desktop management 
software. Pendello Solutions will be hap-

major expense. If you can extend the life 
of your computers by letting Terminal 
Services take the load, then your bill to 
replace hardware will be much smaller. 
When it is time to foot the bill for new 
hardware, using Terminal Services 
means that you will not need to buy ex-
pensive high-performance machines. 
Also, setting up a new PC is easier and 
more cost effective. 
 
Minimal Configuration Setting for Desk-
tops 
With Terminal Services, you can improve 
the performance of your workstations 
across your entire network by configur-
ing each desktop to run at a minimal 
configuration. When adjustments are 
made, like media files minimized to their 
smallest size, desktop provisioning (the 
providing of data to a user's desktop) 
will take a lot less out of your servers, 
allowing you to free up network re-
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is known as transport waste, which is 
time lost by not having an efficient work-
flow. 
 
You and your team can now unwind 
workflow routes by taking simple actions 
like rearranging the furniture, creating 
new roles and policies, or relegating all 
faxing responsibilities to the employee 
sitting nearest to the fax machine. A spa-
ghetti chart might even reveal that your 
current workflow is such a mess that you 
need to seek out an entirely new solu-
tion, like upgrading to a fax server for 
your network. This will eliminate the 
need for employees to leave their desk 
thanks to faxes being sent straight to 
their inboxes. 
 
The workflow of using a fax machine. . .  

cause this will bring more insight and 
different perspectives that can lead to 
greater efficiency. If you are including 
others, then include everybody on this 
pregame walk. 
 
Going back to your diagram, you will add 
Post-it notes to symbolize the major 
stations in the work flow, be sure to la-
bel your notes with "desk" and "fax ma-
chine." You will now want to illustrate 
different workflows from different em-
ployees using lines of different colors. 
Colored pencils or markers will accom-
plish this, but there is just something 
quaint about using yarn, perhaps be-
cause it looks most like spaghetti noo-
dles. 
 
After you and your team have visually 
mapped out your current workflow, you 
may be taken aback with how many 
curly Q's are tangled before you. All of 
these loops and detours represent what 

To make a spaghetti chart of the fax ma-
chine scenario, you can use several 
different mediums; any software that 
has a chart and graph making capability 
will do (like Microsoft Publisher 
or Gliffy). Although, if you want to get 
the full spaghetti chart experience, then 
it is always fun to go old school and use 
a tabletop, Post-it notes, and different 
colors of string. 
 
You will start by making a diagram of 
your work area. It does not have to be 
precise, but the more accurate your 
model is the better. To get a better feel 
for the workflow area that you are mod-
eling, take a walk around the office and 
make mental notes about how many 
footsteps there are between each im-
portant station, like from an employee's 
desk to the fax machine. Technically, you 
can make a spaghetti chart on your own, 
but it is beneficial to include others be-
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stored in RAM. This means 
that if the computer in sleep 
mode is shut down, all the 
data would be lost. 
 
Hibernation 
The hibernation setting was 
designed to be used primarily 
with laptop computers. While 
sleep mode keeps your work 
and settings in RAM, the hi-
bernate mode places these on 
your hard disk and then turns 
off your computer. Of all the 
power-saving settings, hiber-
nate uses the least amount of 
power, which allows for a 
user that won't be utilizing. . .  

The Win-
dows fami-
ly of oper-
ating sys-
tems (OS) 
have differ-

ent power-saving modes for 
users to take advantage of if 
they find themselves away 
from their workstation or mo-
bile computing device. Win-
dows 8 features three: Sleep, 
Hibernate, and Hybrid Sleep. 
 
To access this menu without 
start menu button software 
such as Classic Shell, there are 
a couple options for you. The 
first one from the Metro in-
terface is to call the "charms" 
menu by pressing 

the Windows Key + C > Search 
> Settings > Power. It will 
bring you to the Power Op-
tions screen. You can also 
access the power options 
through the Control Panel by 
clicking on Hardware and 
Sound > Power Options. 
 
Sleep 
By putting your computer in 
the sleep state, it suspends all 
running applications and im-
mediately shuts down, but 
allows the user to resume 
what they are doing quickly, 
usually within seconds of the 
command to return from 
sleep. The information that a 
user was working on before 
sleep mode was enacted is 
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In Windows, Hibernation Isn’t Sleep We partner with many 

types of businesses in 

the area, and strive to 

eliminate IT issues 

before they cause 

expensive downtime, so 

you can continue to 

drive your business 

forward.  Our dedicated 

staff loves seeing our 

clients succeed.  Your 

success is our success, 

and as you grow, we 

grow.  
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President 

Pendello 

6811 Shawnee Mission 
Parkway 
Overland Park, KS 66202 
913-677-6744  

 

facebook.pendello.com 

blog.pendello.com 

linkedin.pendello.com 

twitter.pendello.com 

Visit us online at: 

Newsletter.pendello.com 
newsletter@pendello.com 

Computer Trivia 

 

Nokia originally started 

life as a paper 

manufacturer in 1865! 

Read the Rest Online!! 
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Outsourcing your IT services 
will be a big boost to your IT 
department. When you go 
with Pendello Solutions, you 
are essentially adding a new 
experienced technician to 
your department at a fraction 
of the cost. While at the same 
time, you will be able to re-
tain the IT staff that you al-
ready have, and benefit from 
their intimate knowledge of 
your business and computer 
systems. 
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Let us Help Your IT Department 

At Pendello Solutions, we 
work with IT departments on 
a regular basis. It is a pleasure 
to work alongside such knowl-
edgeable men and women. 
This working arrangement 
works out great for both par-
ties. We like it because when-
ever we contact your IT de-
partment to take care of an 
issue, we have a single point 
of contact. Business owners 
like this arrangement because 
it saves them money. The 
time it takes to make repairs 
is reduced, it costs significant-

ly less than hiring a new staff 
member, and IT departments 
are freed up to work on big 
projects. 
 
Call Pendello Solutions at 913-
677-6744 and give your IT 
department the help they 
have been asking for while 
freeing up payroll money. This 
makes outsourcing your IT 
services with Pendello Solu-
tions a classic win-win! 

Share this Article! 
http://bit.ly/1474Yip 


